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EDWARD VIA COLLEGE OF OSTEOPATHIC MEDICINE (VCOM)

SECTION 1: The History of VCOM's Response to the COVID-19 Pandemic,
March 13, 2020 through June 22, 2020

This section is provided for historical purposes as to VCOM'’s initial response.

In the wake of the COVID-19 pandemic, the medical education of the VCOM students remained a critical
concern by VCOM; however, this was balanced with the critically important value placed on student
wellness and safety, which remains VCOM'’s primary concern. Additionally, the wellness of VCOM
faculty and staff is a primary concern of VCOM.

On March 13, 2020, VCOM closed its campuses and OMS-3 and OMS-4 students were removed from
their clinical rotations. By March 16, 2020, all medical students were removed from the clinical
environment across the country following the recommendations of the American Association of
Colleges of Osteopathic Medicine (AACOM) and the American Association of Medical Colleges (AAMC),
as well as other leading medical associations. The Department of Education and the Commission on
Osteopathic College Accreditation also issued statements of guidance, allowing changes to the
curriculum, including guidance pertaining to online learning.

VCOM first-year and second-year medical students were removed from class and all curriculum was
placed online by Monday, March 16, 2020. The VCOM campuses were closed, restricting access to
essential faculty and staff to support faculty and student activities. The faculty and staff who
periodically worked on campus were those necessary to assure the successful completion of the final
two weeks of blocks 3 and 7 and to prepare for the start of blocks 4 and 8. Students completed blocks,
3,4, 7, and 8 online.

VCOM third-year medical students had approximately 8 weeks of curriculum remaining at the time of
the closure. OMS-3 students were removed from clinical rotations and were provided with online
education for the clinical rotation they were to complete in the four weeks that would follow. VCOM
remained concerned about the clinical education experiences of the OMS-3 students and, therefore,
moved the final third-year required rotation into the fourth year and the required research course of
the OMS-4 year into the OMS-3 year as an exchange. The schedule changes were also supplemented
with educational resources to learn more about care for patients with COVID-19 before returning to the
clinical environment.

VCOM'’s fourth-year medical students had approximately 6 weeks of curriculum remaining in their
educational program. The students were removed from clinical rotations and provided with online
clinical education matching the content of the clinical education that had been scheduled. Additional
education on caring for patients with COVID-19 was provided during this time to prepare students for
the care of COVID-19 patients. Students who met graduation requirements by the end of the six weeks
were graduated.



During the above time, VCOM faculty and staff primarily worked from their homes to provide the
remaining education for students. Faculty and staff with essential duties that could not be provided at
home, came to campus and practiced social distancing and followed the rules of appropriate
handwashing. The College provided masks to all employees and gloves where indicated. The facilities
staff who worked, followed appropriate cleaning and disinfecting procedures each night as faculty and
staff left the building. The dedicated faculty and staff provided creative educational models for virtual
education and many excellent models will be used long after the COVID-19 pandemic is over. VCOM TV,
where all VCOM lectures are recorded and can be reviewed at home, provided an easy method for the
online conversions.

Academic Assistance and Mental Health Services, provided by the Center for Institutional, Faculty, and
Student Success, continued utilizing virtual meetings. Through the tremendous work of the faculty and
staff on campus, including the work of the faculty and staff in the Center for Simulation and Technology
(that quickly created robust educational and evaluation models to support education), VCOM students
were able to complete their academic year online.

All VCOM events including open houses, accepted student days, graduation, and other on-campus
events were canceled for the remainder of the academic year. Interviews for new students were rapidly
moved online and included an informational video tour of the campus. The Admissions Committees
met virtually ensuring that the Class of 2024 on all campuses has filled. Accepted Student’s Day was
also recreated to be provided online.

VCOM held a robust virtual graduation for the graduating class of each campus and the videos and
pictures will remain online for the greater part of the year. Due to the COVID-19 funds, VCOM was able
to assist its students who had been impacted with the additional money for increased expenses from
having to move early for self-quarantine where this was required. VCOM also assisted with graduation
expenses that had been incurred by providing a small stipend to each (in the form of a gift card.)

All other events on campus were canceled and the campuses remained closed through the last week of
June/first week of July to most faculty and staff.

VCOM informed all that the institution expected students, faculty, and staff to model exceptional
professional behavior to safeguard their health, as well as the health of the public. This was
accomplished through early recognition of symptoms and signs, and taking timely protective actions
that include clinical assessment, minimization of transmission of COVID-19 to others, and reporting their
situation to those who are responsible for their learning and well-being.

All OMS 1 and OMS 2 students were notified of the requirement to report if they test positive for
COVID-19 to the Associate Dean for Student Affairs who will also convey this information to the Dean.

All OMS 3 and OMS 4 students were notified of the requirement to report if they test positive for
COVID-19 to the Associate Dean for Clinical Affairs who will also convey this information to the Dean.

All faculty and staff were notified of the requirement to report if they test positive for COVID-19 to
Human Resources who will also convey this information to the President and Campus Dean.



Students, faculty, and staff were required to read the full CDC information on COVID-19. They were also
required to avoid exposure to COVID-19 wherever possible.

The CDC recommendations that VCOM students, faculty, and staff have followed to date:

1.

All campuses were closed and will remain closed until further notice. Select faculty and staff
were allowed on campus for essential duties only.

All persons on campus must follow PPE guidelines (cloth masks, frequent hand washing, hand
sanitizer, and social distancing); and when returning to the clinical setting (surgical masks,
frequent hand washing, social distancing, hand sanitizer, and gloves where indicated).

All faculty and staff are directed to actively seek screening if symptoms of COVID-19 occur and
must be screened before returning to campus and call the appropriate COVID-19 point of
contact listed.

Faculty and staff were to notify the COVID-19 point of contact to report exposure to patients
under investigation (PUI) or positive coronavirus patients and await further instruction prior to
returning to campus even if for emergent matters.

Students, faculty, and staff were instructed on the symptoms of infection from COVID-19,
ranging from mild to severe.

VCOM faculty and staff were instructed on what to do should they begin to have symptoms
potentially compatible with COVID-19 infection.

See the next few pages for VCOM’s COVID-19 RESPONSE IN PHOTOS



VCOM'’s COVID-19 RESPONSE IN PHOTOS. The following pages are a representation of online events
implemented across VCOM campuses to replace significant in-person events such as Match Day,
Graduation, and “drive-thru” celebrations created with social distancing for students and graduates.
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Edward Via College of Osteopathic Medicine (VCOM)

SECTION 2: Policies and Procedures for EMPLOYEES Returning to Campus Under
COVID-19 Restrictions

Last Updated: 7/27/2020

In general, VCOM follows the CDC recommendations for opening Institutions of Higher Education
(IHE) where possible and follows the guidance of the state Departments of Health in which the VCOM
Campuses are located.

Currently, all VCOM Campuses are closed to students and all employees except those considered as
essential employees. Notification of campus opening will be provided via campus email so all
employees must check their email daily. While the campus is closed, all employees are expected to
complete their work online.

Much of the information that follows applies to when an employee are returned to on campus work.

Employees must be informed of the information that follows and abide by those policies.

1. Opening Dates:
a. VCOM first and second-year students will begin their academic program on time, and will
begin classes online on the following dates:
e OMS 1 Auburn and Louisiana Campuses -  July 13, 2020 online instruction only
e OMS 1 Virginia and Carolinas Campuses -  July 20, 2020 online instruction only
e OMS 2 Auburn Campus — July 15, 2020 online instruction only
e OMS 2 Virginia and Carolinas Campuses — July 22, 2020 online instruction only
b. An original two-week period was arranged to provide time for self-quarantine before
entering the classroom setting. Student picked up required packets utilizing a “drive-thru”
method on the first day they were required to report to the community.
This time period has been extended.

2. Faculty and Staff Returning to Campus
a. Faculty and staff will begin returning in July and will return in a staged return.
b. Administration, officers, and essential personnel will return first. Division Officers and
Campus Deans will determine the appropriate date for each employee to return.
c. The Campus is currently closed except for essential personnel.
d. Notification of your date to return will be sent to you via email by your supervisor and
the Division Officer or the Campus Dean.

3. Faculty and Staff Who Wish to Request to Work Online at Home once the campus is open
a. If you have a medical condition that places you at risk to work on campus during the
COVID-19 pandemic, please notify Human Resources AND your immediate supervisor.
Employees must request Accommodations through Human Resources.
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b. Employees may also request assistance if they are having difficulty obtaining childcare;
however this is not guaranteed.

4. Limiting Possible Exposure to COVID-19 Once employees are returned to campus, those who
will work with multiple students and/or employees are instructed to limit their travel in the
following manner:

i.  Avoid using public transit
ii. Avoid traveling outside of the state or, you must self-quarantine a minimum of 10
days prior to providing in-class instruction or returning to campus. (Note: if you
normally work in a bordering state and the trip is considered a routine commute,
this does not apply.)
iii. Avoid exposure to COVID-19 in the following manner:
e avoid restaurants and use window or delivery service
e do not attend events where larger numbers of persons gather
e use gloves at the gas stations and other places you are forced to occupy
(bathrooms, etc.)
e wear a mask in all public places
e wash hand frequently and follow with hand sanitizer
e avoid touching your face
e do not travel to states where there is an increase in the number of COVID-
19 cases
iv. If you have traveled to areas or events where you could have been exposed to
COVID-19, avoid coming to campus for a period of 10 days and self-quarantine prior
to return. As previously stated, your sick days or vacation time must be used if you
cannot perform your work from home during this time. (This will be determined by
your supervisor and Division Officer and/or Campus Dean.)

5. All employees are required to read the following information on the CDC website prior to their
return, and the information (and links have been sent to faculty and staff). Please use the
following website address to locate the appropriate information:

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-
universities/considerations.html

6. Face masks are required to be worn by everyone when in the building. Employees are not
required to wear a face mask when in their respective offices if alone, however, they must wear
a face mask in their office when others are present. VCOM will provide 3 face masks for each
person which may be washed nightly.

7. Hand sanitizing stations will be positioned throughout the building and should be used when
entering and when touching common areas such as doors, door handles, stair rails, and other

frequently touched items.

8. Employees may not share items such as pens, pencils, and other hand-held instruments as this
practice may spread the virus.
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10.

11.

12.

Employees who have been exposed to COVID-19 persons in the following manner: \

without a mask

without the six feet social distancing, or

using the same surfaces and/or equipment with person diagnosed with COVID-19, or
working in a confined space with someone with COVID-19

oo oo

must self-quarantine for 10 days and not exhibit any symptoms of COVID-19 prior to returning
to campus.

Employees who have had COVID-19 may not return to campus for a period of 20 days. In
addition, the employee must assure a minimum of 4 days symptom-free and without fever;
therefore the period may extend beyond 20 days if symptoms extend beyond that time
period. The CDC literature indicates that COVID-19 virulence typically ceases after 5 to 7 days
and cannot be cultured. Because of that, COVID-19 spread should not be a problem. Someone
having symptoms and/or fever late into the 20-day period is probably having secondary
infection that is a complication of COVID, and not the COVID itself. That should be addressed as
a separate issue with a separate physician visit to determine the need for treatment of a
secondary infection.

All students, faculty, and staff are returning to the campus at their own risk. As it is possible for
any student, faculty, or staff member to contract COVID-19 at the grocery store, gas station, or
other public areas, VCOM assumes no responsibility for any person who may contract COVID-
19.

RISK. It is likely that a student or employee will contract COVID-19 over the next several months
and for this to impact and/or infect one or more persons on campus. VCOM will follow
guidelines on cleaning, disinfecting, tracking, and other measures to avoid the spread as much
as possible, however, just as in the community, there is no method to totally mitigate this risk
except for staying at home. This is the reason persons at high risk must self-report and the
reason all employees must assume their own risk for contracting the infection. All faculty and
staff must read and complete the attestation forms prior to returning to campus.

Vulnerable Faculty and Staff Considered to be At High Risk of Contracting COVID-19

a. Employees who are considered high-risk due to immunosuppression, kidney disease, certain
lung disorders (COPD, emphysema, etc.), diabetes, morbid obesity, or other conditions that
might place them at high-risk for complications from COVID-19 are asked to notify Human
Resources. This information provided by the Employee will be entered using the Qualtrix
Survey. Employees may request accommodations. Those requesting accommodations will
receive an interview online and a response in writing.

b. In general, employees who qualify as high-risk or high vulnerability will be asked to not
come to campus until all risk has been fully vetted and a decision made. The decision as to
return to work will be made by the Director of Human Resources and the appropriate
Division Officer or Campus Dean, and may include the President/Provost for employees.
Confidentiality regarding medical conditions that place employees at risk will be ensured.
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The Campus Committee may be engaged in the decision making when the employee

requests a second review.

c. Employees who deemed to be at high risk for poor outcomes and who wish to take a
medical leave will not be penalized.

a. Where possible the employee will be re-tasked with a job which can be performed from
home.

b. The employee who cannot be re-tasked will be required however, to utilize sick days,
medical leaves, and other leave procedures that follow the employee handbook
processes.

(Note: If employment of an individual was deemed to be no longer possible for reasons

outside of being at high-risk for poor outcomes from COVID-19, and employment was to be

discontinued regardless of COVID-19 restrictions, the employment will still be discontinued.)

13. NOTIFYING THE DIRECTOR FOR HUMAN RESOURCES OF ILLNESS

a. Employees must notify the Director for Human Resources, as the COVID-19 point of contact,
if they become ill. The notification should be as early in the day as possible. The employee
should also notify their supervisor of the illness by either email or phone (or both when
possible).

b. Employees are also asked to report to the Director of Human Resources if they are aware of
other employees who become ill with COVID-19 symptoms, so appropriate testing and
notifications occur.

c. The employee who reports illness will receive appropriate instructions for testing, for days
appropriate to miss, and required procedures before returning to campus.

d. If an employee develops an illness outside of COVID-19 symptoms, he or she should not
come to campus and so should notify their supervisor and copy Human Resources as early
as possible. Depending on symptoms and the type of iliness employees may be required to
see a physician or be tested for COVID-19. (See employee handbook for instructions on
notification of supervisor of illness or injury preventing work).

14. WHEN A STUDENT, FACULTY, OR STAFF MEMBER TESTS POSITIVE FOR COVID-19 VIRUS

a. Appropriate exposure tracking must occur, as well as campus safety measures, which may
include closing classrooms and laboratories for a day or a certain number of days while
additional appropriate cleaning occurs and to allow time to ensure that other students,
faculty, or staff do not develop symptoms.

b. VCOM will be working closely with the health department on testing of employees and
appropriate tracking procedures for others in the building who are exposed to an employee
who tests positive for COVID-19.

c. All employees returning to campus who have been ill with COVID-19 will be required to
report all exposures utilizing the tracking system prior to return so to identify and hopefully
stop the spread of the COVID-19 virus. The College may participate in more than one
contact tracing system. The employee must also participate in the local health
departments’ contact tracing.
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15. NOTIFICATIONS: When an alteration of the academic schedule or work schedule occurs,
notifications to all employees will be made utilizing email. Employees are required, therefore,
to read their campus emails daily.

16. EVENTS ON CAMPUS

a. All events on campus must be pre-approved. Only essential group events will be approved
and will be limited in number.

b. No large events (greater than 50 persons) will be allowed on campus.

Groups above 30 are discouraged and approvals limited.

d. A plan for any event must be submitted to and approved by Administration and the COVID-
19 Committee.

e. No conferences or events will be allowed on campus while students are on campus.

f.  All student club events will be by ZOOM where possible for the time being.

g. |If astudent club feels their event is essential to be held on campus, this must be approved
by the Associate Dean for Student Affairs and the Campus Dean, and the COVID-19
Committee who should be consulted in advance.

h. No employee large group events will be held on campus.

i. Forsmall group events (less than 50), prior approval is required and must also be approved
by facilities, the Campus Dean, and the President.

17. CLASSROOMS AND SCHEDULES (This information is provided so faculty and staff providing
instruction will know the procedures to follow).

a. To accommodate classroom instruction for first-year and second-year students, the College
will utilize several rooms, including the traditional theatre style classrooms and event rooms
on campus for instruction. Use of all room swill allow for no more than 50 persons per
room (including the instructor) and the 6-foot separation required between students. The
presenter will also follow 6-foot separation rules. Masks must be worn. Students are
required to bring hand sanitizer with them and to use after touching door handles, stair
rails, and other items. Students will be provided with hand sanitizer before and/or on day
one back on campus.

b. To assure social distancing, and limit exposures, an example of the first-year and second-

year students alternated between morning and afternoon classes follows:

Monday Tuesday Wednesday Thursday Friday

A.M. 1%t years in 1%t years in 1%t years in 1%t years in 1%t years in
classroom. classroom. classroom. classroom. classroom.
2" years in 2" years in 2" years in 2" years in 2" years in
laboratories laboratories laboratories laboratories laboratories
and/or small | and/or small | and/or small | and/or small | and/or small
group areas. | group areas. | group areas. | group areas. | group areas.

P.M. 2" years in 2" years in 2" years in 2" years in 2" years in
classroom. classroom. classroom. classroom. classroom.
1%t years in 1%t years in 1%t years in 1%t years in 1%t years in
laboratories | laboratories | laboratories | laboratories | laboratories
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e.

and/or small | and/orsmall | and/or small | and/or small | and/or small
group areas. | group areas. | group areas. | group areas. | group areas.

Laboratories will also be scheduled in a manner that will allow for as much social distancing
as possible. Laboratory sessions will include smaller numbers of students and must alternate
online instructions for the lab with actual in-person time to gain the most from the labs.
Students will be assigned to the same person as a lab partner or alternating small groups
(not more than 3) to reduce exposure.

Classrooms will be cleaned and wiped with disinfectants between classes from 12 noon to 1
p.m., to clean between the classes being held.

The Principles of Primary Care / Osteopathic Manipulation (PPC/OMM) laboratories will
and are required for appropriate learning and instruction in OMM. Students typically learn
physical examination techniques as well as osteopathic manipulation techniques and use
other students as their “patient.” The laboratories have been modified as follows:

i. Students will be split into 3 or 4 group sessions so that there are no more than 50
students per laboratory session (including instructors).

ii. PPC/OMM laboratories will range from 50 to 60 minutes in length with a minimum
of 10 minutes between sessions so that all tables and door handles can be wiped
down. Also, this will allow all equipment to be wiped down with disinfectant by the
exiting student and again by the incoming student if used.

iii. To schedule laboratory time appropriately, labs may run as late as 6 p.m. in the
evening.

iv. A VCOM student will be paired with the same student in OMM throughout the
block to limit the student’s exposure to only one other individual.

v. Male and female student pairing may be alternated by block or semester to ensure
students have appropriate exposure to both.

vi. Tables will be socially distanced 6 feet apart and used in a head to toe manner to
further distance.

vii. Students will:
i. wear appropriate face masks
ii. utilize appropriate hand washing
iii. and use hand sanitizer each time before and after the laboratory.
Student attendance for the anatomy laboratory is also mandatory. VCOM uses an
anatomy dissection laboratory as a part of the required course. Anatomy laboratory
dissection will, however, depend on the ability of VCOM to obtain the appropriate number
of cadavers under COVID-19 and appropriate precautions for COVID-19. The Anatomy
laboratory may be provided online under COVID-19 restrictions.
i Anatomy laboratories will be for 50 to 60 minutes and alternate to allow for the
required limit of 50 persons in the laboratory, including the instructor.
ii.  Sessions may begin as early as noon or run through 6 p.m. to accommodate larger
class sizes such as the Virginia class.
iii.  Anatomy laboratory will be planned with gloves and masks and not more than 3
persons per table, working to socially distance as much as possible except for the
table lab partner. Masks will be worn and gloves.
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18.

iv.  Anatomy laboratory sessions will be alternated with small group learning sessions
and/or cases to support the anatomy laboratory learning experience.

Small group case sessions will consist of as few as 4 and up to 8 students per session
depending upon the size of the room and the room’s ability to allow for social distancing.
The students in the small group setting must observe a minimum 6-foot separation for
social distancing. Masks must be worn as in all other places in the building and hand
sanitizer will be provided. Where possible small groups may be required to meet by ZOOM.
The academic calendars will reflect the above schedules.
Students will only be allowed on campus during the day for the following,

a. to attend a scheduled class or laboratory

b. for scheduled individual appointments with a department or faculty members made

in advance

c. touse library or printing services
Students may not study on campus during the day while the campus is under the COVID-19
restrictions as the number of students in the building, hallway, and common spaces must be
limited.
There will be no on-campus use of standardized patients until further notice. Standardized
patients may be used via ZOOM or other online venues for interview and supplemented
with simulation or telemedicine for the remainder of exam.
Clinical Procedural Skills (CPS) labs will be held in groups of less than 50 and/or by zoom.
When held in person, students will utilize 6-foot distancing in the CPS labs.
Simulations will continue, and be held using telemedicine and/or in person limiting the
number of people in a simulation room will be limited to 3 or less. Any groups waiting will
be limited in numbers, so the appropriate social distancing is followed.
Faculty / Student meetings will all be conducted by ZOOM until further notice.
Group meetings of faculty and staff will be conducted by ZOOM until further notice.

CURRICULUM DELIVERY ONLINE AND ON CAMPUS. Faculty and Staff Must Prepare to Deliver
the Curriculum with both an In-Person Delivery Model and an alternating Online Delivery
model.

a.

The Online Delivery is to be Prepared in advance to be seamless and avoid interruption of
instruction at times when Campus Closure is required. All faculty who create materials for
classroom instruction are now also required to create online materials and record any
instruction required when moving to the online format. This will prevent interruption of the
academic schedules should a campus outbreak occur.

All faculty from all campuses are required to collaborate on curriculum and curriculum
delivery materials so to support the success of the online curriculum across campuses.

For classes that do not require mandatory attendance, the materials will be posted and may
be used by students who wish to utilize the online format asynchronously in lieu of
classroom attendance.

For laboratory instruction and other classes with mandatory attendance, faculty will prepare
a duplicate online format to deploy in the event that the campus is closed due to COVID-19.
However, these materials will only be used if the Campus is closed.
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19.

20.

21.

22.

23.

24.

INTERNATIONAL MEDICAL EDUCATION EXPERIENCES
There will be no international medical experiences. International travel for employees or
students is not allowed until further notice.

PARKING LOTS
a. Faculty and staff should not congregate in the parking lots and should practice social
distancing.

ENTRYWAY TO BUILDINGS AND USE OF HALLWAYS ON CAMPUS

a. Employees and students must put on their face mask prior to entering the building.

b. Employees and students must use six-foot social distancing when entering or leaving the
building.

c. Social distancing requires students and faculty not to congregate in the entryway or halls.
Faculty and staff should plan to arrive on the quarter hour (8:15 am, 9:15 am, 12:15 pm,
etc.) when arriving on campus to avoid student traffic.

d. Students, faculty, and staff will be assigned to specific entryways to avoid congregating prior
to classes. The doors will be unlocked / open for a period of 30 minutes prior to the 8 a.m.
start time and the 1 p.m. start time so to enter properly and to ensure their safety. Persons
will be placed at unlocked entrances to assure safe entry. Random temperature checks may
occur at entry.

MYHEALTHTRACER.COM - All faculty and staff must become familiar with and use
MyHealthTracer.com prior to work each day. This will help to limit employee exposure to illness
and assure campus safety.

CAMPUS ENTRY - All employees must use the card swipe for entrance. Employees must

practice social distancing outside the facility and throughout the entry, as well as when inside

the facility. Students and faculty are asked to avoid congregating in the foyer prior to entry to
the classroom.

e. Each employee must use hand sanitizer upon entering the building and should use it often if
going to other floors or areas of the building, when handling doorknobs, elevator buttons,
stair rails, and other items throughout the day.

f. Employees and students must social distance when using stairs, elevators, and common
areas.

g. Employees and students may not gather in the hallways between classes.

h. The capacity within the restrooms is limited to the number of people in the stalls and no
more than two persons waiting inside the bathroom to appropriately self-distance. For
this reason, to avoid congregating by bathrooms, employees should use bathrooms at
times students are not on a break.

VISITORS to the building must be scheduled in advance and require an escort by the person

with whom they are meeting. Visitors are limited to those that are essential. Employees should
not invite a visitor without first consulting their supervisor.
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25. VCOM THIRD AND FOURTH-YEAR STUDENTS will be restricted from campus except on a one-
by-one basis for appointments, so not to impact the total number of students on campus at any
time. VCOM third and fourth-year students will be in their clinical sites.

26.

27.

28.

29.

30.

STUDY SPACES AND LIBRARY

a.
b.

The online library is available 24 hours per day as before.

Limited use of the library space will be allowed for in-person study after 5 p.m.

Students must sign up to use library study rooms — the librarians will create the sign-up
sheets. Student time in the library will be alternated so to provide opportunities for all
students requesting to use the library over time.

If reserved in advance, use of the library small study rooms may only be used by two
students at a time to allow for social distancing and may only occur in the evening.
Again, in general, studying by students during the COVID-19 pandemic is strongly
encouraged to be done at home!

BUILDING HOURS
VCOM facilities will be closed nightly Sunday through Thursday by 10 p.m. and on Friday,
Saturday by 8 p.m., to allow for appropriate cleaning of the building.

PATIO AND OUTSIDE SPACE

a.

Employees may use the patios but should practice appropriate social distancing as
recommended.

Employees may use the lawns, exercise tracks, and parking lots as appropriate; however,
social distancing must be followed.

The patio tables will be wiped down prior to the day, at noon, and at 6 p.m.

RESEARCH SPACE will be assessed and discussed individually and in a separate document.

CLEANING AND DISINFECTING OF THE CAMPUS.

a. The buildings will be cleaned each night and fully disinfected.

b. Classrooms will be wiped down at noon each day.

c. Faculty and staff will be required to wipe down their desks, chairs, doorknobs, and other
surfaces frequently during the day (used items/areas) and each night before leaving and
are encouraged to wipe them down several times during the day. Disinfectant wipes
will be provided.

d. Facilities will publish further information on cleaning of the building.

IT SHOULD BE NOTED THAT ALL POLICIES WITHIN THIS DOCUMENT POSTED ARE SUBJECT TO
APPROVAL BY THE STATE AND NATIONAL ACCREDITATION BODIES, BY RECOMMENDATIONS FROM
LOCAL AND STATE HEALTH DEPARTMENTS, AND BY RECOMMENDATIONS BY THE CDC, THEREFORE
ALL ARE SUBJECT TO CHANGE. FACULTY, STAFF, AND STUDENTS WILL BE NOTIFIED OF SUCH
CHANGES.
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Edward Via College of Osteopathic Medicine (VCOM)

SECTION 3: Plans, Policies, and Procedures for OMS-1 and OMS-2 Students
Returning to Campus under COVID-19 Restrictions

LAST UPDATED 7 / 27/ 2020

This document outlines the plan, policies, and procedures for VCOM students returning to campus while
under COVID-19 procedures and restrictions. The policy follows CDC recommendations on opening
Institutions of Higher Education (IHE) and the guidance of the states in which the VCOM Campuses are
located.

VCOM Academic Year has started. VCOM Campuses remain CLOSED to students and limited to
essential employees until further notice and classes will be conducted online. VCOM students will
receive such notice via email and must, therefore, check their email daily.

1. ACADEMIC YEAR OPENING DATES
A. VCOM first and second-year students will begin their academic program on time, on the
dates provided earlier by the academic calendar; however will be online until further
notice:
e  OMS 1 Auburn and Louisiana Campus students began online - July 13, 2020
e OMS 1 Virginia and Carolinas Campus students began online - July 20, 2020
e OMS 2 Auburn Campus students began online —July 15, 2020
e OMS 2 Virginia and Carolinas Campuses students began online— July 22, 2020

All students are required to be in the community for self-quarantine for 2 weeks and
participated in a “drive-thru” method used for picking up packets, which served to ensure
that students had arrived on the first day they are required to report to the community.

Students are required to stay in the community so they are prepared for on-campus
attendance when this is made possible.

THE INFORMATION BELOW ADDRESSES INSTRUCTIONS FOR STUDENTS FOR THE ACADEMIC YEAR AND
THE APPLICATION OF INSTRUCTIONS FOR ON-CAMPUS INSTRUCTION APPLY TO WHEN STUDENTS
RETURN TO CAMPUS. STUDENTS WILL RECEIVE INSTRUCTIONS ON WHEN THE CAMPUS IS OPEN
FROM THEIR CAMPUS DEANS AND ASSOCIATE DEANS, THEREFORE STUDENTS MUST CHECK THEIR
EMAIL DAILY.

2. Students are required to read the COVID-19 information on the CDC website prior to their
return to campus. Information/education regarding required sections of COVID-19
information to learn will be provided to incoming students as a part of their orientation packet
and second-year students as a part of the online materials for the first two weeks of class.
Faculty are also preparing educational curriculum on COVID-19 for both first and second-year
students.
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10.

11.

Students will be provided with a document of instructions for the return to campus and directed
to the plan online. When students return, a student representative will be added to the COVID-
19 Campus Committees for communication purposes.
The documents provided to students include a required form to complete and to self-identify if
they are a vulnerable person at increased risk from complications of COVID-19 so the College
can assist in limiting their exposure. Students are informed by the materials that they will not
be penalized if they take an academic leave to delay their return until the next year; however,
students must apply for this leave by the first week of the academic year to receive full tuition
return.

All students will be provided with appropriate washable face masks and with their first bottle of

hand sanitizer on the first day of in-person class if not before during the drive-thru.

Face masks are required by everyone in the building. Students will receive their face masks

during the “drive-thru” and pick up of packets on the first day scheduled back to the

community. In addition to the bottle of hand sanitizer, hand sanitizing stations will be
positioned throughout the building and should be used when touching common areas such as
door handles, stair rails, and other frequently touched items. Students are instructed not to
share items such as pens, pencils, and other hand-held instruments.

Students are instructed not to come to campus if ill and to notify the Associate Dean for

Student Affairs who serves as their COVID-19 contact on their campus. The notification is

required for any type of injury or illness and includes COVID-19.

All students, faculty, and staff are returning to the campus at their own risk. As it is possible for

any student, faculty, or staff member to contract COVID-19 at the grocery store, gas station, or

other public areas, VCOM assumes no responsibility for any person who may contract COVID-19
on campus. VCOM does however, assume the responsibility to educate students on
transmission, symptoms, and techniques to avoid exposure.

All faculty, staff, and students must read and complete the attestation forms regarding this

education prior to returning to campus, to prevent exposing others.

HIGH-RISK STUDENTS

Students who are considered high-risk due to immunosuppression, kidney disease, lung

disorders, diabetes, morbid obesity, or any other conditions that might place them as

immunosuppressed or at high-risk for complications from COVID-19 are asked to notify the

Associate Dean for Student Affairs and not come to campus until all risk has been fully vetted

and a decision made regarding the student’s ability to return to campus. The decision will be

made by the Associate Dean for Student Affairs and the Campus Dean, and may include the

President /Provost. Confidentiality regarding medical conditions is ensured. Students who are at

increased risk will not be penalized for delaying their education. VCOM will work with the

student if an academic medical leave is not desired and an alternate plan is requested (such as a

research year).

NOTIFYING THE ASSOCIATE DEAN FOR STUDENT AFFAIRS OF ILLNESS

A. STUDENTS are instructed that they are NOT ALLOWED TO BE ON CAMPUS IF ILL, even if
such illness does not include COVID-19 symptoms.

B. First or second-year students who become ill with COVID-19 symptoms are required to
notify the COVID-19 point of contact, the Associate Dean for Student Affairs, regardless of if
they will be missing a mandatory learning activity. The notification may be by phone but
should be followed by an email and made at the onset of becoming ill.
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The notification should be in the a.m. if at all possible.
i. The Associate Dean will also notify the Office of Medical Education that they
will be missing a mandatory learning activity.

C. If a student becomes ill with any of the COVID-19 symptoms, appropriate testing for
COVID-19 must occur. Assistance will be provided by the Associate Dean for Student Affairs.

D. Students are also asked to report if they are aware of other students who become ill with
COVID-19 symptoms, so the College may reach out to assist the student. Both of these
measures will help to keep the campus safe for all students.

E. Anill student will receive appropriate instructions for testing, the minimum number of
days appropriate to miss, and testing procedures required before returning to class and/or
appropriate restrictions from returning if for a COVID-19 like illness. (see point 12 below.)

12. WHEN A STUDENT TESTS POSITIVE FOR COVID-19 VIRUS

Assistance with identifying appropriate medical care for students will be provided by the

Associate Dean for Student Affairs, who is the student point of contact for COVID-19. VCOM

does not provide student health services. VCOM contracts with health providers off campus to

ensure students have access to health care. Please see the VCOM College Catalog and Student

Handbook or talk to your VCOM COVID-19 Officer on accessing health care.

A. When a student, faculty, or staff member test positive, appropriate exposure or contact
tracking must occur, as well as other campus safety measures, which may include
temporary closing of classrooms, laboratory, or classroom space for a while additional
appropriate cleaning occurs.

B. Individual leave time for students and employees exposed will be allowed/ensured to
monitor for any other students, faculty, or staff who might develop symptoms.

C. If testing positive, OMS-1 and OMS-2 Students who have had COVID-19 may not return to
campus for a period of 20 days from the onset of symptoms. In addition, the student must
ensure a minimum of 4 days symptom-free and without fever; therefore, the period may
extend beyond 20 days if symptoms extend beyond that period (following what is
recommended by the CDC for students in a classroom). The CDC literature indicates that
COVID-19 virulence typically ceases after 5 to 7 days and cannot be cultured. Because of
that, COVID-19 spread should not be a problem. Someone having symptoms and/or fever
late into the 20-day period is probably having a secondary infection that is a complication of
COVID, and not the COVID itself. That should be addressed as a separate issue with a
separate physician visit to determine the need for treatment of a secondary infection.

D. If testing positive, OMS-3 and OMS-4 students who have had COVID-19 may not return to
the clinical site for a minimum of 15 days (following the CDC guidelines for healthcare
workers) from the onset of symptoms. In addition, the student must ensure a minimum of 4
days symptom-free and without fever; therefore, the period may extend beyond 15 days if
symptoms extend beyond that time period. The CDC literature indicates that COVID-19
virulence typically ceases after 5 to 7 days and cannot be cultured. Because of that, COVID-
19 spread should not be a problem. Someone having symptoms and/or fever late into the
15-day period is probably having a secondary infection that is a complication of COVID, and
not the COVID itself. That should be addressed as a separate issue with a separate physician
visit to determine the need for treatment of a secondary infection.

E. In addition to VCOM’s policy, which follows CDC guidelines, OMS-3 and OMS-4 students are
subject to and must also follow the guidelines of the hospital or clinical site in order to
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13.

14.

15.

16.

17.

return to their rotation. If the site requires a negative test to return, the student will be
required to have a test with a negative result prior to returning. Students must also follow
the site's requirements as to the number of days before they return to the clinical site. For
in-hospital rotations, the students must speak with the DSME. For ambulatory rotations, the
student may speak with the Associate Dean and/or the preceptor.

TESTING AND CONTACT TRACING

VCOM will work closely with the local health department on testing of employees and

students for appropriate contact tracing procedures for others in the building who are exposed

to the employee or student who tests positive for COVID-19. A member of the health
department has been invited to sit on each Campus Committee or to serve as a liaison,
whichever is the most convenient for the health department member.

TEMPORARY CLOSURE NOTIFICATIONS. Temporary campus or classroom closures secondary

to the number of students or faculty testing positive will be required from time to time.

When an alteration of the academic schedule is required, all students will be notified utilizing

email. Students must, therefore, read their campus emails daily. (Also see the Communication

Plan)

NOTIFICATIONS: When an alteration of the academic schedule or work schedule occurs,

notifications to all employees will be made utilizing email. Employees and students are

required, therefore, to read their campus emails daily.

EVENTS ON CAMPUS

A. All large events on campus are cancelled until further notice. No large events (greater than
50 persons) will be allowed on campus.

B. All smaller events < 50 and >30 must be pre-approved. Only essential group events will be
approved and will be limited in number. Groups above 30 are discouraged and approvals
limited. Social distancing must be practiced. For small group events (less than 50), prior
approval is required and must also be approved by facilities, the Campus Dean, and the
President and may require approval by the COVID-19 Committee.

C. Aplanfor any event greater than 30 must be submitted to and approved by Administration
and the COVID-19 Committee.

All student club events will be by ZOOM where possible for the time being.

E. If astudent club event is felt to be essential on campus, this must be approved by the
Associate Dean for Student Affairs and the Campus Dean, and the COVID-19 Committee
should be consulted in advance.

ATTENDANCE

The attendance policy has been relaxed and many classes do not require mandatory in-person

attendance. All learning materials will be posted in Canvas and may be used by students who

wish to utilize the online format in lieu of classroom attendance for the curriculum, which has
been approved as asynchronous learning. The ability for a student to choose in-person versus

online attendance will be designated for each learning activity on the academic calendar.

A. The learning events requiring attendance will be designated as Mandatory Learning.
Students must attend all mandatory learning activities unless they are ill.

B. The learning events that do not require attendance will be designated as Asynchronous
Learning.

C. The Academic Calendar will clearly mark between mandatory and synchronous learning.
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18. CLASSROOMS AND SCHEDULES (This information is provided to outline the plan for providing
on campus instruction when the College Campus is reopened to students). To accommodate
classroom instruction for first-year and second-year students, the College will utilize several
rooms including the traditional theatre style classrooms and event rooms on campus for
instruction. Use of all rooms will allow for no more than 50 persons per room (including the
instructor) and the 6-foot separation required between students. The presenter will also follow
6-foot separation rules. Masks must be worn. Students are required to bring hand sanitizer
with them and to use after touching door handles, stair rails, and other items. Students will be
provided with hand sanitizer before and/or on day one back on campus.
A. To assure social distancing, and limit exposures, an example of the first-year and second-

year students alternated between morning and afternoon classes follows:

Monday Tuesday Wednesday Thursday Friday

A.M. 1%t years in 1%t years in 1%t years in 1%t years in 1%t years in
classroom. classroom. classroom. classroom. classroom.
2" years in 2" years in 2" years in 2" years in 2" years in
laboratories laboratories laboratories laboratories laboratories
and/or small | and/or small | and/or small | and/or small | and/or small
group areas. | group areas. | group areas. | group areas. | group areas.

P.M. 2" years in 2" years in 2" years in 2" years in 2" years in
classroom. classroom. classroom. classroom. classroom.
1%t years in 1%t years in 1%t years in 1%t years in 1%t years in
laboratories laboratories laboratories laboratories laboratories
and/or small | and/or small | and/orsmall | and/or small | and/or small
group areas. | group areas. | group areas. | group areas. | group areas.

(the above is an example only and students must follow the true academic calendar).

B. Laboratories will also be scheduled in a manner that will allow for as much social distancing
as possible. Laboratory sessions will include smaller numbers of students and must alternate
online instructions for the lab with actual in-person time to gain the most from the labs.
Students will be assigned to the same person as a lab partner or alternating small groups
(not more than 3) to reduce exposure.

C. Classrooms will be cleaned and wiped with disinfectants between classes from 12 noon to 1
p.m., so to clean between the classes being held.

D. The Principles of Primary Care / Osteopathic Manipulation (PPC/OMM) laboratories will
and are required for appropriate learning and instruction in OMM. Students typically learn
physical examination techniques as well as osteopathic manipulation techniques and use
other students as their “patient.” The laboratories have been modified as follows:

i. Students will be split into 3 or 4 group lab sessions so that there are no more than
50 students per laboratory session (including instructors).

ii. PPC/OMM laboratories will range from 50 to 60 minutes in length with a minimum
of 10 minutes between sessions so that all tables and door handles can be wiped
down. Also, this will allow all equipment to be wiped down with disinfectant by the
exiting student and again by the incoming student when used.

iii. To schedule laboratory time appropriately, labs may run as late as 6 p.m. in the
evening.
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iv. A VCOM student will be paired with the same student in OMM throughout the
block to limit the student’s exposure to only one other individual. Where possible
room mates will be used to further limit exposure.

v. Male and female student pairing may be alternated by block or semester by the
laboratory director to ensure students have appropriate exposure to both, however
this will be when COVID-19 conditions improve.

vi. Tables will be socially distanced 6 feet apart and used in a head to toe manner to
further distance.

vii. Students will:

i wear appropriate face masks
ii. utilize appropriate hand washing
iii. use hand sanitizer each time before and after the laboratory.

E. Student attendance for the anatomy laboratory is also mandatory. VCOM uses an
anatomy dissection laboratory as a part of the required course. However, anatomy
laboratory dissection will depend on the ability of VCOM to obtain the appropriate number
of cadavers under COVID-19 and appropriate precautions for COVID-19. The Anatomy
laboratory may be provided online under COVID-19 restrictions.

i.  Anatomy laboratories will be for 50 to 60 minutes and alternate to allow for the
required limit of 50 persons in the laboratory, including the instructor.

ii. Sessions may begin as early as noon or run through 6 p.m. to accommodate larger
class sizes such as the Virginia class.

iii.  Anatomy laboratory will be planned with gloves and masks and not more than 3
persons per table, working to socially distance as much as possible except for the
table lab partner. Masks will be worn and gloves.

iv.  Anatomy laboratory sessions will be alternated with small group learning sessions
and/or cases to support the anatomy laboratory learning experience.

F. Small group case sessions will consist of as few as 4 and up to 8 students per session
depending upon the size of the room and the ability of the room to allow for social
distancing. The students in the small group setting must observe a minimum 6-foot
separation for social distancing. Masks must be worn as in all other places in the building,
and hand sanitizer will be provided. Where possible small groups may be required to meet
by ZOOM. The academic calendars will reflect the schedules and how the session is to be
held.

G. Students will only be allowed on campus during the day for the following,

a. to attend a scheduled class or laboratory

b. for scheduled individual appointments with a department or faculty members made
in advance

c. touse library printing services

d. Students may not study on campus during the day while the campus is under the
COVID-19 restrictions as the number of students in the building, hallway, and
common spaces must be limited.

H. There will be no on-campus use of standardized patients until further notice. Standardized
patients may be used via ZOOM or other online venues for interview and supplemented
with simulation or telemedicine for the remainder of exam.
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I.  Clinical Procedural Skills (CPS) labs will be held in groups of less than 50 and/or by zoom.
When held in person, students will utilize 6-foot distancing in the CPS labs.

). Simulations will continue and be held using telemedicine and/or in person, limiting the
number of people in a simulation room will be limited to 3 or less. Any groups waiting will
be limited in numbers, so the appropriate social distancing is followed.

K. Faculty / Student meetings will all be conducted by ZOOM until further notice.

Group meetings of faculty and staff will be conducted by ZOOM until further notice.

L. Faculty and Staff have prepared to Deliver the Curriculum with both an In-Person Delivery
Model and an alternating Online Delivery model.

a. The Online Delivery has been prepared in advance to be seamless and avoid
interruption of instruction at times when Campus Closure is required. All faculty who
create materials for classroom instruction are now also required to create online
materials and record any instruction required when moving to the online format. This
prevents interruption of the academic schedules when moving from in person to online
delivery when a campus outbreak occurs.

b. For classes that do not require mandatory attendance, the materials will be posted and
may be used by students who wish to utilize the online format asynchronously in lieu of
classroom attendance.

c. Forlaboratory instruction and other classes with mandatory attendance, faculty will
prepare a duplicate online format to deploy in the event that the campus is closed due
to COVID-19. However, these materials will only be used if the Campus is closed.

M. INTERNATIONAL MEDICAL EDUCATION EXPERIENCES

There will be no international medical experiences. International travel for employees or

students is not allowed until further notice.
N. PARKING LOTS
a. Students, Faculty and staff should not congregate in the parking lots and should
practice social distancing.
O. ENTRYWAY TO BUILDINGS AND USE OF HALLWAYS ON CAMPUS
a. Students must put on their face mask prior to entering the building.
b. Students must use six-foot social distancing when entering or leaving the building.
c. Social distancing requires students and faculty not to congregate in the entryway or
halls. Faculty and staff should plan to arrive on the quarter hour (8:15 a.m., 9:15
a.m., 12:15 pm, etc.) when arriving on campus to avoid student traffic.
d. Students will be assigned to specific entryways to avoid congregating prior to
classes. The doors will be unlocked / open for a period of 30 minutes prior to the 8
a.m. start time and the 1 p.m. start time so to enter properly and to assure their
safety. Persons will be placed at unlocked entrances to assure safe entry. Random
temperature checks may occur at entry.
P. MYHEALTHTRACER.COM - All faculty, staff, and students must become familiar with and
use MyHealthTracer.com prior to work each day. This will help to limit employee exposure
to iliness and assure campus safety. Each employee and student will be provided with a
thermometer as students, faculty, and staff will be required to take their temperature each
morning and complete the tracer information on the online application prior to coming to
class.
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Q. CAMPUS SAFETY MEASURES - All students must use card swipe for entrance, however,
students will be instructed to enter by different doors for class sessions and students will be
provided information on which entrance to use so to practice social distancing outside the
facility and throughout the entry, as well as when inside the facility. Students and
employees are asked to avoid congregating in the foyer prior to entry to the classroom.

a. Each student must use hand sanitizer upon entering the building and should use it
often if going to other floors or areas of the building, when handling doorknobs,
elevator buttons, stair rails, and other items throughout the day.

b. Students must social distance when using stairs, elevators, and common areas.
Students may not gather in the hallways between classes.

e. The capacity within the restrooms is limited to the number of people in the stalls
and no more than two persons waiting inside the bathroom to appropriately self-
distance. For this reason, to avoid congregating by bathrooms, employees are
instructed to use bathrooms at times when students are not on a break.

c. Visitors to the building must be scheduled in advance and require an escort by the
person with whom they are meeting. Visitors are limited to those that are essential.
Students may not invite a visitor without first consulting their supervisor.

R. VCOM third-year and fourth-year students will be restricted from campus except on a one-
by-one basis for appointments, so as not to impact the total number of students on campus
at any time. VCOM third and fourth-year students will be in their clinical sites.

S. STUDY SPACES AND LIBRARY

a. The online library is available 24 hours per day as before.

b. Limited use of the library space will be allowed for in-person study after 5 p.m.
Students must sign up to use library study rooms — the librarians will create the
sign-up sheets. Student time in the library will be alternated so to provide
opportunities for all students requesting to use the library over time. If reserved
in advance, use of the library small study rooms may only be used by two students
at a time to allow for social distancing and may only occur in the evening.

Again, in general, studying by students during the COVID-19 pandemic is strongly
encouraged to be done at home!

T. BUILDING HOURS VCOM facilities will be closed nightly Sunday through Thursday by 10
p.m. and on Friday, Saturday by 8 p.m., to allow for appropriate cleaning of the building.
Students will no longer be able to study in classrooms in the evenings to allow for
appropriate cleaning.

U. PATIO AND OUTSIDE SPACE

Students may use the patios but should practice appropriate social distancing.

Students may use the lawns, exercise tracks, and parking lots as appropriate, however,

social distancing must be followed.

The patio tables will be wiped down prior to the day, at noon, and at 6 p.m.

RESEARCH SPACE will be assessed and discussed individually and in a separate document.

W. TRAVEL
Students may not travel outside of the community during the semester. (The exception is
for an excused absence pre-approved by the Associate Dean for Student Affairs and the
Dean.) After such travel, a period of self-quarantine (10 days) will be required before

<
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returning to classes on campus. Such exceptions will be rare and largely based on personal
medical need or family emergency.

X. GATHERINGS
Travel to an event or gathering requires prior approval as well. A gathering refersto a
planned or spontaneous event, indoors or outdoors, with a small number of people
participating or a large number of people in attendance such as a community event or
gathering, concert, festival, conference, parade, wedding, or sporting event.
Recognize:

a. The more people an individual interacts with at a gathering and the longer that
interaction lasts, the higher the potential risk of becoming infected with COVID-19
and COVID-19 spreading.

b. The higher the level of community transmission in the area that the gathering is
being held, the higher the risk of COVID-19 spreading during a gathering.

c. The size of an event or gathering should be determined based on state, local,
territorial or tribal safety laws and regulation.

Therefore, attendance at any group event must be pre-approved for the student to
return to campus. Self-quarantine may also be required even if the event is approved.

Y. If you travel home for Christmas or other holidays, you must follow the CDC guidelines
closely: https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-in-the-us.html
Z. VCOM will schedule self-quarantine times after block breaks and holiday breaks.

AA. SCHEDULED APPOINTMENTS
Students will be informed of available times to meet with faculty and staff and whether
the meeting will be conducted in person or by ZOOM.
BB. CLEANING AND DISINFECTING OF THE CAMPUS.
a. The buildings will be cleaned each night and fully disinfected.
b. Classrooms will be wiped down at noon each day.
c. Facilities will publish further information on cleaning of the building.

IT SHOULD BE NOTED THAT ALL POLICIES WITHIN THIS DOCUMENT POSTED ARE SUBJECT TO
APPROVAL BY THE STATE AND NATIONAL ACCREDITATION BODIES, BY RECOMMENDATIONS FROM
LOCAL AND STATE HEALTH DEPARTMENTS, AND BY RECOMMENDATIONS BY THE CDC, THEREFORE
ALL ARE SUBJECT TO CHANGE. FACULTY, STAFF, AND STUDENTS WILL BE NOTIFIED OF SUCH
CHANGES.
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EDWARD VIA COLLEGE OF OSTEOPATHIC MEDICINE (VCOM)

This document includes

SECTION 3b: The History of VCOM Response to the COVID-19 Pandemic
for Students in Clinical Education
and
2020-2021 Policies for All VCOM OMS-3 AND OMS-4 Students

VCOM OMS 3 and OMS 4 STUDENTS ARE REQUIRED TO READ AND

ABIDE BY THE POLICIES INCLUDED IN THIS SECTION

BRIEF HISTORY

In the wake of the COVID 19 Pandemic, continuing the medical education of the VCOM
students, with minimal disruption, remained a critical concern by VCOM. This concern was
balanced with the critically important value placed on student wellness and safety. On March
13, 2020, VCOM students were pulled from their clinical rotation educational program, including
all third-year and fourth-year medical students, following the recommendations of the
American Association of Colleges of Osteopathic Medicine (AACOM) and the American
Association of Medical Colleges (AAMC). The Department of Education and the Commission on
Osteopathic College Accreditation also issued statements of guidance that included moving to
online education temporarily.

VCOM first-year and second-year medical students were removed from class and all curriculum
was placed online by Monday, March 16. The VCOM campuses were closed, restricting access to
essential faculty and staff to support faculty and student activities.

The VCOM fourth-year medical students had 6 weeks of education remaining and were
provided with online clinical education matching the content of the clinical education that had
been scheduled and supplemented with education on caring for patients with COVID-19. VCOM
held a robust virtual graduation for the Class of 2020 and assisted the soon-to-be graduates
with the additional moving expenses from early self-quarantine that was required and
additional graduation expenses by providing a small stipend (in the form of an expense card) to
each from the COVID-19 funding for students.

The VCOM third-year medical students were removed from clinical rotations and provided with
online education in the expertise of the clinical rotation missed. VCOM remained concerned
about the clinical education experiences of the OMS-3 students, and therefore for the remaining
8 weeks of education, VCOM moved the four-week fourth-year required research course into
the OMS-3 year and moved an OMS-3 requirement to the OMS-4 year. The schedule was also
supplemented with educational resources for COVID-19 education.

31



Many creative curriculums were developed during this time by faculty and staff, much of which
will be used long after the COVID-19 pandemic resolves. VCOM is very proud of the efforts and
work of the faculty and staff during this response.

Over the next few months, VCOM along with other higher education institutions across the
country, followed the best possible advice of the CDC on reopening of Institutions of Higher
Learning (IHE). Documents with guidance from national and state authorities continue to be
discussed in all higher education realms. VCOM continued to follow the advice of the local and
state health departments and the governor’s office as well as the CDC guidance for IHE.

RETURN OF OMS-3 AND OMS-4 STUDENTS TO CLINICAL EDUCATION AND ROTATIONS AUGUST 2020

VCOM students are returned to clinical education (including clinical rotations) beginning in
August 2020. The majority of VCOM'’s core hospital clinical learning environments have
reopened to medical student education and ambulatory educational experiences have become
available.

RESTRICTED ENVIRONMENTS: Due to the number of COVID-19 patients still presenting to
certain environments, VCOM students are restricted from emergency rooms, COVID-19 ICUs
and other ICUs/Wards where COVID-19 patients are being cared for, urgent care centers, and
nursing homes. The Geriatric clinical education has been moved to online for the OMS-3 and
OMS-4 year students. The clinical education will be moved to the OMS 2 year in the future
when the COVID-19 crisis allows. The current year clinical learning will utilize Geriatric IPE cases
online in the 2020 year and add the clinical experience in 2021 when the COVID-19 risk has been
reduced.

ENSURING PPE: Ensuring availability of appropriate personal protective equipment (PPE) was
an important key to reopening clinical education, and so VCOM has initially purchased PPE for
the upcoming year with 80 days of KN-95 masks for in-hospital rotations and 80 days of routine
cloth masks and surgical masks for outpatient. VCOM also included hand sanitizer and gloves,
recognizing the possible shortages that might exist in the clinical settings.

COVID-19 EDUCATION FOR OMS-3 AND OMS-4 STUDENTS: VCOM rising third and fourth-year
medical students are being educated on COVID 19 patient care, on appropriate PPE usage prior
to return and on managing the psychological effects of COVID 19 for patients, their families, and
the students’ own psychological well-being. In addition, as the OMS-4 students return to the
clinical rotations, the Associate Deans for OMS-4 will counsel the students on how to properly
frame their disrupted medical education experience when interviewing for residency positions.
Students must be able to voice understanding of the alternative program, what they have
learned from the experience, and how they have grown. This will be imperative when
interviewing with residency programs as it is the expectation of medical students by the rest of
the clinical world, to serve and adapt during this time.

The return of VCOM medical students to the clinical learning environment was complex and
impacted by the following:

1. The ability of the core clinical teaching sites to maintain a safe and stable learning
environment,
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2. The demands currently being placed upon the health care system
3. The requirements set forth by the local, state, and national health officials
4. The requirements set forth by the accrediting bodies nationally

Therefore, the Campus Deans and the Associate Deans for OMS-3 and OMS-4 years, along with
their clinical chairs, assessed each clinical site as to their ability and willingness to provide the
clinical education and their own risk assessment as to the students’ ability to return to clinical
education. This process will be ongoing as there is an ever-changing environment in the phases
of COVID 19. The timing, sequencing, and the core educational requirements for all VCOM OMS-
3 and OMS-4 students has been changed. The four VCOM Campus Deans and Associate Deans
for the Clinical years have worked together to create equitable student experiences across
campuses and while there will be variance of experiences, are ensuring a quality clinical
education. VCOM also seeks to assure students are able to graduate on time to begin residency.
However, the future of the clinical education of our medical students is also dependent upon
the actions of external regulating bodies during COVID-19.

Some of VCOM'’s core hospitals became stressed by an excess of COVID 19 patients and have
discontinued student rotations. When this occurred, VCOM students were (and will be) moved
to other sites temporarily to ensure their clinical education continues.

CHANGES TO THE VCOM CLINICAL CURRICULUM FOLLOW:

Under the new clinical environment, the VCOM Curriculum Oversight Committee for the OMS-3
and OMS-4 years reviewed and altered the curricular requirements for the 2020-21 academic
year. The new requirements will apply to all students including those on altered degree plans
so to avoid delay in their programs and to assure the OMS-4 students would graduate at
appropriate times to match to residency programs.

VCOM OMS-3 2020-2021 CLINICAL CURRICULUM SUMMARY:

For VCOM OMS-3 students, VCOM has set new requirements to complete the OMS-3 academic
year for 2020-2021. The new required OMS-3 academic curriculum for students includes 8, four-
week clinical rotation periods in the following fields:

One, four-week rotation in each of the following: family medicine, pediatrics, OB/Gyn, surgery
psychiatry, and rural primary care, and two four-week rotations in internal medicine. Students
will have a 10-day self-quarantine period between each of the clinical rotation experiences and
students must complete an online education curriculum for the clinical field of the rotation that
was just completed during the self-quarantine period. The period of self-quarantine begins on
the final Friday of the rotation being completed, and ends on Monday morning of the new
rotation 10 days later. The exam is given on the final Friday of the self-quarantine week.

The Foundations of Clinical Medicine | (FCM [) requirement continues at the beginning of the
OMS-3 year and is completed online. The Foundations of Clinical Medicine Il (FCM II) will be
split into two individual weeks. The first week of FCM Il will be immediately following the
semester break and students must return to the community of their core site so to self-
qguarantine for a minimum of 10 days before resuming clinical rotations and while completing
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the FCM Il curriculum. The FCM Il course will follow the final week of the last required rotation
and will include the preparation for COMLEX CE and the COMSAE exam.

Students must complete the required online curriculum for the 10-day self-quarantine period
between both OMS-3 rotations and OMS-4 rotations that will enhance the student’s medical
knowledge component of the rotation. Educators across the country have been required to
rethink how clinical educational experiences will be delivered, and VCOM'’s focus remains a
quality learning experience for all students and preparing students for future residency and
clinical practice. VCOM will assure all OMS-3 and OMS-4 students meet the educational
requirements assuring clinical medical knowledge and clinical skills competencies. It is also
expected that the VCOM medical students, as adult learners, will assume responsibility for their
personal learning throughout this process. Post rotation exams for the online educational
modules will also be an assurance that medical knowledge has been gained.

VCOM OMS-4 2020-2021 CLINICAL CURRICULUM SUMMARY

VCOM OMS-4 students, The VCOM OMS-4 year under the COVID-19 restrictions is now 4
electives and 4 core and selective rotations to allow for appropriate self-quarantine periods
between the educational clinical experiences in different sites.

The selective and core rotations now include: one surgical selective, one internal medicine or
intensive medicine selective, and two additional selective rotations as determined by the
Associate Dean and the student’s career path. The prior curriculum for Emergency Medicine
and Intensive care will be met through online learning modules delivered online and to be
completed during the periods of self-quarantine. If Geriatrics was missed during the OMS-3
year, this is to be made up by completing those modules as well during the quarantine periods.
Other required rotations that were missed and substituted with the research month will be
made up during the selective (or elective) rotations.

While the required Emergency Medicine rotation has been eliminated; students who are
seeking an EM residency and who are still be offered an “audition rotation” by emergency
medicine residency programs are allowed to complete such rotations. Many emergency
medicine residencies however, are offering virtual rotations.

Students who had rotations structured for the OMS-4 year, assured the rotations scheduled that
still existed, and new rotations schedules were made with the assistance of the Associate Dean
for OMS-4 and GME and the Director for OMS-4 rotations. As nationally AACOM and AAMC
(along with AMA) determined the OMS-4 students would burden the system with electives and
be at increased risk of exposure, the OMS-4 students were only able to schedule one or two
rotations through the VSLO system and so students depended upon VCOM core sites where
residencies existed for the remaining audition electives to be seen by the most residency
programs possible. Additional educational experiences outside of clinical experiences include
ultrasound courses and residency prep courses (or boot camps) for certain specialties.

Education on the use of telemedicine was developed and used as simulation experiences.
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POLICY FOR OMS-4 AWAY ROTATIONS EFFECTIVE FOR THE 2020-2021 ACADEMIC YEAR

For the 2020-2021 academic year, the elective and away rotations have been changed so to
meet national guidelines. Clinical rotations known as electives outside of the VCOM core clinical
sites will be generally discouraged except those required for residency audition rotations where
the away rotations are important for learners who have a specialty interest outside of the
residencies provided by the VCOM core hospital sites, for military students, or for students who
seek residency sites where spouses are located or child care will be provided.

VCOM students will likely only be able to schedule one or two rotations through VSLO and
should plan also to schedule a portion of their audition electives within the VCOM core sites
where these exist. A letter for students to share with residency program sites when required by
the site for scheduling has been developed for away audition rotations.

ONLINE INTERVIEWS FOR RESIDENCY

Where online interviews for residency are provided, students should seek to interview early in
the cycle utilizing the online interview process rather than in-person interviews which are being
discouraged by many. Students should rehearse for these interviews and VCOM is providing
support for this through the Chairs and faculty. Ultimately, at this time, whether the interview
process will be in-person or the choice of virtual interviews is up to each residency site. AAMC
has created a site regarding interview tips for OMS-4 students:
https://www.aamc.org/system/files/2020-

05/Virtual Interview Tips for Applicants 05072020 1.pdf

POLICY: MANDATORY USE OF MYHEALTHTRACER.COM AND TESTING POSITIVE FOR COVID-19 IN THE
OMS-3 OR OMS-4 YEAR.

All OMS-3 and OMS-4 students are hereby notified of the requirement to use the
MyHealthTracer.com online application each day. Students will report if they have a fever or
other symptoms, if they been exposed to COVID-19 and test negative or if they test positive for
COVID-19. The information goes to the Associate Dean for Clinical Affairs who serves as the
COVID-19 Officer for this group.

POLICY: STUDENT RESTRICTIONS FROM CLINICAL ROTATIONS IF ILL OR EXPOSED WITHOUT
PROTECTION.

When clinical rotations resume, students in clinical education should not report to their

approved clinical education sites if they are experiencing any of the following:

e Have afever

e New onset cough or shortness of breath

e Have been exposed to a positive COVID-19 patient without appropriate protections

e Have had direct contact with someone who is under investigation for a diagnosis of COVID-
19 where appropriate protections were not worn, as students must avoid being a vector for
this illness.
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Students experiencing COVID-19 symptoms above or who have known exposure to a person
with COVID-19 while not wearing protection must seek immediate guidance from the following:
e The clinical faculty member with whom they are rotating

e The site coordinator and DSME (if in a VCOM core site) and

e The Associate Dean for the year of their clinical training.

These Associate Deans serve as the COVID-19 Officer for the OMS-3 and OMS-4 students.

Students and Clinical Faculty and Administrators must be aware of and follow the CDC
recommendations for all clinical providers to minimize the spread of the infection: Follow PPE
guidelines, actively self-screen and be knowledgeable of symptoms of COVID-19 before entering a
health care facility, and optimize the use of PPE so preserve supplies. Students should be observant of
these as they apply to the learning environment; however, they should also rely on teaching physicians'
advice on such matters.

POLICY: STUDENT PROFESSIONAL AND ETHICAL REQUIREMENTS TO AVOID EXPOSURE TO AND THE
SPREAD OF COVID-19

As medical students are learners first and must move from one four-week learning environment to the
next, under the guidance of their physicians, students must avoid seeing patients with COVID-19 where
possible. Most patients with confirmed COVID-19 have developed a fever and/or symptoms of acute
respiratory illness (e.g., sore throat, congestions, cough, difficulty breathing) and may also have Gl
symptoms of nausea, vomiting, or diarrhea along with flu-like symptoms of fatigue. When patients
present with any of these symptoms, they become a patient under investigation (PUI). Students should
avoid seeing PUI patients or patients with known COVID-19, in order to avoid becoming a vector of
the illness between clinical learning sites. In all clinical environments, the patient with COVID-19
symptoms are being seen by the least number of medical providers as possible, while still receiving care.

As a matter of professionalism, students must also avoid contracting COVID-19 from social
environments. This includes wearing a mask, washing hands frequently followed by hand sanitizer, and
social distancing. Students must avoid gatherings that do not observe these same rules of limiting
gatherings of 50 or more