
  

0 
 

 



  

I 
 

The Virginia State University Fall 2020 Reopening Plan is under review by the 
State Council of Higher Education for Virginia. 
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OVERVIEW 

The goal of Virginia State University remains to provide transformative educational experiences 
for our students and to prepare them to change the world.   While the COVID-19 pandemic may 
have sidetracked our normal operations, it did not alter our mission or our goals.  As we are 
now focusing on moving forward, we will continue providing our students with access to a high 
quality and affordable educational experience in the upcoming fall 2020 semester. We are here 
for our current students who are working toward their degree; and we are here to welcome our 
new Trojans, the class of 2024.  

As we begin our multi-phased approach to reopening for the fall semester, we will do so in 
accordance with State recommendations set forth by Governor Ralph Northam. The Virginia 
Department of Health (VDH) will be a lead partner to help institutions open through providing 
best practice guidance on screening and testing and coordinating contact tracing. In addition to 
the Governor’s mandate, we will continue to adhere to the guidance provided by the Centers 
for Disease Control (CDC). 
 
Virginia State University’s Campus Reopening Plan is a comprehensive approach to help ensure 
the health and safety of our students, staff, and faculty and as we transition from remote 
instruction to limited in-person instruction.  It is consistent with Governor Northam’s updated 
Executive Order 65 (dated June 11, 2020) which approved “some return to in-person instruction 
and other activities” for Virginia Institutions of Higher Education and supports Virginia State 
University’s desire to engage in high quality transformative face to face learning experiences 
with its students. 
 
VSU’s Campus Reopening Plan adheres to the CDC guidelines for Higher Education Institutions, 

the VDH guidance on testing, and it is consistent with the Forward Virginia Blueprint.  Based on 

these respective resources, we acknowledge that certain public health conditions (e.g. positive 

trends in public health data, surge health care capacity) must be met prior to reopening and 

that a climate of adherence to sound public health principles among students, faculty, staff, and 
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other constituencies must be maintained to ensure that our COVID-19 campus preparedness 

plan remains consistent with the guidance set forth by the commonwealth of Virginia. 

The Virginia State University Campus Reopening Plan addresses requirements detailed in the 
state guidance document, “Higher Education Reopening Guidance” and uses five institutional 
domains (Health and Safety, Facilities, Instruction and Academics, Campus Life, and Faculty and 
Staff) to highlight the University’s preparedness and responsiveness to reopening during 
COVID-19 and to show its alignment with the Governor’s four areas of focus outlined below: 
 

 Focus Area 1.   
 

Repopulation of the Campus 

 Focus Area 2.   
 

Monitoring Health Conditions to Detect Infection 

 Focus Area 3.   
 

Containment to Prevent Spread of the Disease when Detected 

 Focus Area 4     
 

Shutdown Considerations if necessitated by Severe Conditions 
and/or Public Health Guidance. 

 
An alignment of the Governor’s four focal areas and the SCHEV guidelines used in the 
development of this plan is provided in Appendix A.  
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INTRODUCTION  
 

The COVID-19 pandemic has changed our world in many ways. As VSU plans to move forward, 
we each have a collective responsibility to proceed with a spirit of thoughtfulness and flexibility.  
Our strategic approach to reopening includes a commitment to protecting the health and safety 
of our students, faculty, and staff while providing a transformative educational experience. The 
fall 2020 semester will begin on Monday, August 17, 2020, but it will look and feel differently as 
we seek to prioritize the quality of the student experience while implementing the 
recommended health and safety procedures. 

This spring, Dr. Donald E. Palm, Provost and Sr. V.P. for Academic and Student Affairs 
established a taskforce and charged various planning groups to explore a number of scenarios 
for reopening the institution.  The committee was asked to provide recommendations for how 
VSU should move forward in fall 2020.  The taskforce collected feedback from VSU constituents, 
analyzed campus data, and reviewed guidelines. This comprehensive plan builds upon the 
specific recommendations provided by the taskforce, the planning groups, and the feedback 
from our students, faculty and staff.  

In the fall, the Emergency Preparedness and Response Team (EPR Team) which consists of 
individuals across campus will meet regularly to review all aspects of campus operations. An 
overview of the Emergency Preparedness and Response team is provided in Appendix B.  This 
committee has and will continue to review health and safety protocols, classroom spacing, and 
cleaning procedures.  They will provide guidance in the transition of course offerings to remote 
instruction should the need arise. We realize that circumstances surrounding COVID-19 may 
necessitate an adjustment to our plan; and we are prepared to alter it as necessary.   

The VSU faculty, staff, and students have demonstrated their resiliency and adaptability in the 
COVID-19 pandemic.  As we prepare to return to campus in these unprecedented times, VSU 
remains strong and mission focused.  We will overcome the challenges of this moment and 
together VSU will emerge as a stronger and more connected university. 
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HEALTH AND SAFETY 
 

Primary Prevention 

Training/Preventive Care and Education Programs  

The VSU Department of Student Health Services continues to prioritize the health and safety of 
the campus community.  With the plans of reopening campus, faculty, staff, students and 
administrators will be required to complete COVID-19 training prior to the start of the 
semester.    The self-paced electronic training’s main objectives are: 

 Develop an understanding of how COVID-19 is transmitted 

 Develop an understanding of the symptoms of COVID-19 

 Develop an understanding of measures an individual can take to reduce the spread of 
COVID-19 

 Develop an understanding of university policies that will protect employees and 
students from the exposure to COVID-19 

 Develop an understanding of strategies for individuals to support themselves while on 
campus 

 Develop an understanding of health and safety skills, including proper technique for 
handwashing, using hand sanitizer, putting on and taking off mask/facial covering, 
taking a temperature with an oral thermometer and removing non-latex disposable 
gloves 

In addition, preventive care and education programs will also be conducted in the residence 
halls and throughout campus. Residence Life (Resident Assistants, Graduate Assistants and 
other Student Government Leaders) will be required to complete the Johns Hopkins Contact 
Tracer Course and the American Red Cross Psychological First Aid: Supporting Yourself and 
Others During COVID-19.  Residence Life continues to seek best practice from the American 
College Health Association (ACHA) and the Association of College and University Housing 
Officers International (ACUHO-I).  There will be limited visitations and restricted visitor access in 
the residence halls. Residence Life and Student Health Services will continue to collaborate for 
the health and safety of students. 

In an effort to monitor health and safety, faculty, staff, and students are encouraged to use the 
VDH COVID-19 self-check tool for prescreening and as a part of their daily monitoring protocol. 
In addition, all faculty, staff, and students are strongly encouraged to complete the VSU 
Coronavirus Self-Monitoring Form for 14 days prior to arriving on campus (See Appendix C). 

 

Student Health Services  

Student Health Services is equipped to triage students, provide routine care, and facilitate 
screening and testing for COVID-19.  Student Health Services will continue to collaborate with 
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Residence Life to provide safe and confidential housing for positive COVID-19 student(s) in the 
event that it is needed.  We have an established partnership with the Virginia Department of 
Health in regards to contact tracing and Bon Secours Mercy Health-Southside Regional Medical 
Center should a student require emergency services.  The Commonwealth of Virginia has 
secured a contract with LabCorp to provide FDA approved COVID-19 testing.  If a student is 
tested, the student will be required to self-isolate until results are confirmed (typically within 72 
hours).  Our team is working to develop safe daily clinic workflows in order to continue to care 
for and educate our students in the climate of the new normal. We encourage all faculty, staff, 
and students to utilize the COVID-19 self-check available through the CDC and the VSU 
Coronavirus (COVID-19) Self-Monitoring Form to help make decisions and seek appropriate 
medical care. For health related questions, please contact questions@vsu.edu. 

VSU is committed to providing a safe, equitable and inclusive environment for faculty, staff and 
students. Discrimination or discriminatory harassment is not only unlawful, it is harmful to the 
well-being of our university community. Reports of discrimination, bullying, harassment and/or 
stereotyping of persons of color or those impacted by COVID-19 or otherwise, will not be 
tolerated.  Students who are experiencing emotional distress or are in need of counseling or 
support can schedule an appointment with the University Counseling Center by calling (804) 
524-5939.  Counseling services will be provided using a tele-health platform.   

Requirements for International Students  

There is widespread ongoing transmission of COVID-19 worldwide. Individuals may be screened 
when arriving in the United States of America. Currently, travel restrictions and entry screening 
apply only to travelers arriving from some countries or regions with ongoing spread of COVID-
19. [Note: U.S. policies are subject to change as the COVID-19 pandemic evolves.]  

Per the CDC, individuals returning from international travel should stay home for 14 days and 
monitor their health.  The following guidelines are provided Virginia State University students:  

 New and returning international students should arrive in the United States no later 

than August 3, 2020 in order to complete 14 days of self-isolation before classes begin 

on August 17, 2020.  

 Students must be prepared to self-isolate immediately upon arriving in the United 

States; it is the responsibility of the international student to make off campus housing 

arrangements for self-isolation. 

 Students should take their temperature with a thermometer two times a day in order to 
monitor for fever.  They should continue to keep a log of their symptoms.  All students 
are strongly encouraged to complete the VSU Coronavirus (COVID-19) Self-Monitoring 
Form  

 Students should avoid contact with others by not going to work or school and also 
avoiding public transportation.  

about:blank
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 Students are encouraged to visit the CDC website to find the current travel health notice 
level for their international travel itinerary. All students arriving less than two weeks 
before the start of classes must contact their faculty no later than August 12, 2020 to 
discuss options for remote learning during self-isolation. 

 

Monitoring Health Conditions to Detect Infection 

Student Health Center has an established partnership with VDH for outbreak and absenteeism 

management, and contact tracing. Consistent with VDH Interim Testing Recommendations for 

Colleges and Universities, VSU will implement the following actions to monitor health 

conditions to detect infections: 

a. Student Health Center will distribute a COVID-19 Self-Monitoring Information 

handout for faculty, staff and students to include a 14-day incubation period 

observation check list. 

b. Student Health Center will acquire additional clinical staffing for fall 2020. 

c. The Medical Director and the Student Health Center’s clinical staff approved a 

COVID-19 triage questionnaire (See Appendix D). The triage questionnaire will be 

uploaded to the Medicat electronic medical record and will be used by the 

Student Health Clinical personnel to determine if the student meets criteria for a 

COVID-19 test. 

d. Virginia State University has contracted LabCorp for COVID-19 testing. Testing 

will be done for symptomatic and known COVID-19 contact exposure.  The VDH 

has provided guidance on when it is safe to end isolation in a Non-Healthcare 

setting.  

e. VSU faculty, staff and students are encouraged to visit VDH and CDC websites for 

COVID-19 self-checker to help make decisions about seeking appropriate medical 

care.  Individuals should plan to self-screen regularly which includes regular 

temperature checks and noting any symptoms consistent with infection.  

 

Containment to Prevent Spread of the Disease When Detected 

a. The Student Health Center will seek guidance from VDH regarding surveillance 

testing and will continue to consult with the local VDH epidemiologist to assist 

with contact tracing for COVID-19 positive case(s). 

  

b. After a confirmed COVID-19 positive test the University will quarantine the 

student living on campus.  Based on contact tracing, we will test exposed 
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students.  In collaboration, Residential Life and the Student Health Center will 

transition COVID-19 positive cases into reserved confidential and safe housing 

accommodations. 

c. The University will provide supportive services for quarantined and isolated 

students to include meals from Thompsons’ Hospitality.  The Student Health and 

Counseling Center will provide face to face and tele-health services to meet the 

basic needs of quarantined and isolated students.  The period of isolation will be 

consistent with current recommendations from the CDC, VDH and local health 

care system providers. 

d. If a higher level of care is needed for symptomatic students, it will be provided 

through an established partnership with Bon Secours Mercy Health Southside 

Regional Medical Center. 

 

Transiting to Remote Instruction and Services  

The University will adhere to public health guidelines established by the Governor and VDH 

pertaining to statewide restrictions.  In the event there is no mandatory statewide restriction in 

place, the University’s Emergency Response Team in partnership with the local VDH and health 

system providers, will determine if campus wide conditions are severe enough to transition to 

remote instruction. 

We will consider shutdown when: 

1. Mandatory statewide restrictions have been put in place or in consultation with the 

state Epidemiologist. 

2. Management of absenteeism/outbreak in combination with increased COVID-19 

positive tests of students, or confidential self-reported results from faculty and staff.    

3. It has been determined that a level of care is needed which exceeds the University’s 

and/or local hospitals capability.  

Decisions regarding dismissals and shutdowns should be made in consultation with local and 

state public health officials and from the Governor. 

Virginia State University will adhere to its approved Continuity of Operations’ Plan and 

information will be posted through RAVE application which is the university’s emergency alert 

system, website, social media platforms, EAB Student Success Collaborative, email, virtual town 

hall meetings via social media platforms. 
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FACILITIES  

The VSU Facilities reopening plan focuses on social distancing measures, enhanced cleaning, 
and personal protective equipment (PPE) and supplies.  

 

PPE and Supplies 

Common areas in all occupied buildings such as entrances, lobbies, elevators, laundry facilities 

and shared restrooms will be equipped with large volume hand sanitizer stations and 

disinfectant wipes dispensers for “clean as you go” after each use to supplement the enhanced 

cleaning in high touch areas.   

Occupied faculty and staff offices will be provided with disinfectant wipes, hand sanitizer, and 

disposable masks for use when on campus to supplement daily cleaning.   

Some essential workers such as the campus police department and Student Health will be 

provided special equipment such as face shields, goggles and isolation gowns.   

To contain spread, each classroom will be equipped with hand sanitizer and disinfectant wipes 

dispensers for student and faculty use during the instructional day.  In addition to professional 

cleaning twice per day, the classroom PPE will allow students and faculty to “clean as they go” 

by wiping down desks and workspaces before and after each use.   

All students will receive a welcome back PPE kit when they return to campus for the fall 

semester.  The kit will contain safe practices literature, a cloth mask or gaiter, gloves, hand 

sanitizer and a safe touch tool that allows students to open doors and push buttons without 

touching.    

The PPE kits for residential and non-residential students will be distributed upon check in. 

Faculty and staff will receive PPE kits from their building Manager or College Dean. 

 

Mask Requirements 

Because COVID-19 is primarily spread through respiratory droplets, Governor Northam’s 

Executive Order 63 requires the wearing of masks while inside buildings.  

 VSU will require that all faculty, staff, students and visitors wear masks while on campus 

when within 6ft of other individuals.    

o Face coverings must be worn in times when at least six feet physical distancing 

cannot be maintained. 

o During meetings or gatherings or in narrow hallways or other settings where 

physical distancing may not be easy to maintain, a face covering must be worn. 

about:blank
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 All students, faculty and staff on campus will receive face coverings to comply with this 

requirement.  Students will receive a cloth mask or gaiter in their welcome kit that can 

be laundered for daily use.  

 Similarly, faculty and staff will be provided with disposable masks or cloth coverings for 

daily use and guests will be provided disposable masks for use when visiting buildings on 

campus.   

 Signage explaining the requirements of Executive Order 63 and VSU Requirements will 

be posted at entrances and high visibility facilities locations. 

  

Social Distancing 

All social distancing protocols will be adhered to the extent possible, including maintaining a 

safe distance apart (usually 6 feet) and maintaining the practice of good personal hygiene (i.e., 

self-monitoring of symptoms, hand washing, etc.).    

 Classroom seating have been modified to provide for social distancing for each of two 

daily cohorts with student seats shifting for each class change.  

 Furnishings in classrooms, assembly areas and residence halls will be rearranged to de-

densify spaces for social distancing.   

 Open assembly areas will be blocked or monitored to prevent spontaneous gatherings 

that do not follow social distancing protocols.    

 Areas of assembly that do permit gatherings will be monitored to ensure that social 

distancing and PPE protocols are observed.   

 Signage to delineate safe distances and hygiene precautions will be placed campus wide.  

o Signage indicating max occupancy for classrooms  

o Signage indicating direction of flow of traffic in hallways/corridors 

o Signage indicating utilization of public and shared spaces 

o Signage for elevator capacity (no more than 2 individuals in regular elevators)  

 

  

Enhanced Cleaning 

Custodians will perform enhanced cleaning in instructional spaces twice per day between 

cohorts and at the beginning or end of each day in accordance with class schedules.  High-touch 

areas such as lobbies, elevators, corridors and door handles, and public restrooms will be wiped 

and disinfected continuously throughout the day using products approved by the Centers for 

Disease Control and Prevention.    

The Student Health Clinic and Counseling Center at Memorial Hall will require not only 

enhanced cleaning and disinfecting services, but also custodians that provide continuous 

cleaning of exam rooms and counselling spaces while medical staff attend to patients. 
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High-touch areas in residential facilities such as community restrooms, elevators, corridors, 

laundry rooms and vending machines will be wiped and disinfected continuously throughout 

the day in accordance with resident schedules and privacy precautions. 

Occupied faculty and staff offices will be cleaned daily as directed by the building managers and 

occupants. 

Vendors  

Vendors and contractors operating on University property are required to adhere to the same 

risk mitigation guidelines as University constituency groups. All vendors will be provided a copy 

of the institution’s health and safety protocols and guidelines.  

 

Control Access to Campus 

Employees needed for the success of in-person instruction and those performing essential 

functions will return to campus, while some departments will continue to work remotely.  This 

will allow the University to better manage necessary cleaning and safety supply costs and 

institute additional energy management measures in unoccupied offices. 

Teleworking employees will adhere to the established schedule for teleworking outlined by 

human resources. Employee access to campus will be based on the faculty and staff phased in 

approach for returning to work. Additional details on how employees will repopulate the 

campus is available in the faculty and staff section on the plan. 

All visitors and vendors will be required to check in at the security check point at the gate 

entrance. All visitors will be provided with one disposable face covering or they may wear a 

personal comparable face covering when entering campus. 
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INSTRUCTION AND ACADEMIC SUPPORT 
 

Instruction  

Undergraduate Students Instruction Model 

Virginia State University will begin fall 2020 classes on Monday, August 17, 2020.  Due to the 

COVID-19 health and safety recommendations, and in an effort to remain flexible and maintain 

low-density classrooms, VSU will offer multiple modalities of course delivery: Online/Remote 

Instruction, Face-to-Face Instruction, Hybrid (combination of face-to-face and remote learning), 

HyFlex and Flexible Instruction. Each course delivery method is defined below: 

 

 Face-to-Face – These courses will meet in-person at the established time and location 

on campus. 

 

 Online-Asynchronous – These course involve coursework that is delivered via web, 

email and message boards, or online forums. Students complete the work at their own 

pace adhering to established due dates/deadlines set by the instructor. Students in 

these course are not required to be on campus. 

 

 Online-Synchronous – These courses involve online studies through chat and 

videoconferencing in real-time. Student participation is expected during scheduled class 

times. In the virtual classroom students may ask, and teachers answer questions 

instantly. Students in these course are not required to be on campus. 

 

 Hybrid - These courses may have scheduled in-person sessions and remote components. 

Students must be available to attend in-person sessions on campus.  

 

 HyFlex - These courses are delivered in-person and online at the same time by the same 

faculty member. Most students will attend the class in-person. A limited number of 

students will be allowed to attend virtually.  All student participation is expected during 

scheduled class times.  

 

 Flex – This mode of delivery may consist on any of the teaching scenarios, including in-

person, asynchronous and synchronous classroom experiences.  Students must be 

available to attend on-campus sessions.  

 
 
The following groups of students will have priority for face-to-face classes: 

 New and Returning Freshmen (Student with fewer than 30 credit hours) 

 Seniors (Students with 90 credits or more) 
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 Student Athletes (All Classifications) 

 Student Leaders (All Classifications) 

 Commuter Students (All Classifications - based on course availability and capacity) 
 
Note: Returning residential students and commuter students can utilize any combination of 
the   modalities of course delivery noted above. 
 
 

Graduate Students Instruction Model 

Hybrid Graduate Instruction Model  
This model provides face-to-face, online, and hybrid courses for graduate students. With 
limited classroom capacity due to social distancing requirements, priority for face-to-
face instruction will be primarily for courses that require hands-on activities and access 
to specialized equipment/instruction.  Although graduate students will be a part of the 
commuter population, it is our belief that as working professionals and mature students, 
they will adhere to all CDC and VHD guidelines and processes to ensure the safety and 
well-being of the campus community.  Graduate students engaging in face-to-face 
instruction will be required to adhere to the University’s Face-to-Face Instruction Safety 
Protocols. 
 
Graduate Assistants (GAs) will be expected to complete all required work obligations in 
accordance with their assigned departments.  For some departments, GAs will continue 
to work remotely, while other departments may require GAs to work on campus, or 
with a modified scheduled to include telework options. GA should consult with 
department head to determine the appropriate methods for reporting to work.  
 

 

Face-to Face Instruction Safety Protocols  

The following protocols will be in place and enforced in classroom settings for face-to-face 

instruction: 

 All classrooms have been restructured to support social distancing for students and 

faculty.  

 Students and faculty are required to wear face masks or cloth face coverings to reduce 

the potential spread of the COVID-19 from person to person in accordance with 

Governor Northam’s Executive Order 63. 

o VSU Faculty and Students will be required to wear face masks at all times while 

engaging in face-to-face instruction. 

o Face coverings must be worn in times when at least six feet physical distancing 

cannot be maintained. 

o During meetings or gatherings or in narrow hallways or other settings where 

physical distancing may not be easy to maintain, a face covering must be worn. 

about:blank
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 Students and faculty are also encouraged to use hand sanitizing stations at the 

entrances to classroom buildings prior to entering classrooms. 

 Students and faculty are also encouraged to use provided sanitizing wipes to disinfect 

the surfaces of desks and learning stations both before and after use. 

 Students experiencing symptoms consistent with coronavirus infection are strongly 

encouraged to avoid classroom settings and seek care from either the Student Health 

Center or their independent health care provider. 

 Faculty experiencing symptoms consistent with coronavirus infection are strongly 

encouraged to avoid classroom settings and seek care from their independent health 

care provider. 

 

Academic Calendar Updates  

The Following adjustments have been made to the academic calendar:  
1. There will be no fall break. 

2. The last day for face-to-face classes will be Tuesday, Nov. 24. 

3. Following Thanksgiving break, students will not return to campus. All remaining 
instruction and/or assessments will be conducted remotely until the last day of the fall 
semester, December 7, 2020. 

4. All study abroad programs for the fall 2020 semester have been suspended. 
 
The Fall 2020 Academic Calendar is available online. 
 
 

Student Support Services 

The University will provide additional virtual learning supports for online students.  

 Advisement – Academic advisors will offer virtual meetings for students.  

o Freshmen - ACE academic advisors will be available via telephone Monday 
through Friday from 9:00am – 4:00pm (804-524-3095).   

o All Other Students - Please contact your faculty advisor for appointments.   

 Strategic Learning – Remote tutoring, small group sessions, and academic coaching 
sessions will be available via zoom.  Weekly seminars and/or webinars will be streamed 
via the internet for both on-campus and remote students. 

 Career Services – New employment information, internships, and experiential learning 
opportunities will be communicated via email to all students.  This information will also 
be available via the Career Services website (www.vsu.edu/career-services/). Resume or 

http://www.vsu.edu/files/docs/academics/Fall2020/covid-19-adjusted-2020-fall-calendar.pdf
http://www.vsu.edu/career-services/
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cover letter can be submitted for review through email (careerservices@vsu.edu). 
Career Services staff will also conduct virtual career coaching sessions. Please join the 
Career Services Twitter and Instagram pages for updates on career expos and 
opportunities.  

 Writing Center – Assistance with writing assignments is available online and by 
appointment. Feedback and critique of writing assignment will be offered through the 
online tutorial service, Smarthinking.    

 University Counseling - Counseling services will be provided using a hybrid service 

delivery format.  Clinicians will provide counseling services based upon the acuity of the 

mental health symptoms students are experiencing.  For emotional and behavioral 

health presentations that present a risk of harm to the student or the VSU community 

or any form of abuse, service delivery may be conducted utilizing traditional face-to-face 

counseling.  Students experiencing any other life or school adjustments may be engaged 

in tele-mental health services.   

 

The clinician, in collaboration with the student, reserves the right to decide which 

modality of counseling is appropriate based upon presenting concerns.  If the student is 

not in agreement with the selected modality, they will be linked to a community-based 

provider of their choice.  Due to state regulations, students must be located in the state 

of Virginia for each counseling session.  

 

 Student Accessibility Office – Accessibility and accommodation services will be provided 
virtually upon request. (804) 524-2990 

 University Libraries - The Johnston Memorial Library will reopen with reduced hours 
and reduced staffing. Physical access to the building will be limited to students, faculty, 
and staff with VSU identification only. Access to online library resources and services will 
continue to be available through fall 2020.  
 
The physical spaces of the Special Collections and University Archives at Lindsay-
Montague Hall will remain closed to the public; however reference and research 
consultation will be available via email at < refdesk@vsu.edu >, Ask-A-Librarian @ 804-
524-5582, and Text-A-Librarian – text to 66746.   
 

 Office of Student Financial Aid - The Office of Student Financial Aid will offer quality 

customer service to students via telephone, email and Zoom meetings. The installation 

of barrier shields and floor labels for social distancing will serve as additional layers 

promoting safety as we resume face-to-face interactions by scheduled appointments. 

Telephone lines are available from 9 am to 4 pm daily. 

 

mailto:careerservices@vsu.edu
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 Office of Student Accounts - The Office of Student Accounts will offer quality customer 

service to students and parents via telephone, email and Zoom meetings. The 

installation of barrier shields and floor labels for social distancing will serve as additional 

layers promoting safety as we resume face-to-face interactions by scheduled 

appointments. Telephone lines are available from 9 am to 4 pm daily. The staff is 

committed to delivering superior customer service to students and their families in 

meeting their educational financial obligations. 

 

 The Cashier Office - The Cashier Office will offer quality cashiering and customer service 

to students and parents via telephone, on-line payment options, cashiering services and 

Zoom meetings. The installation of barrier shields and floor labels for social distancing 

and banners will serve as additional layers promoting safety as we resume face-to-face 

interactions by scheduled appointments. Telephone lines are available from 9 am to 4 

pm daily and our on-line payment options can be accessed at: 

http://www.vsu.edu/student-accounts/online-payments.php. 

  

http://www.vsu.edu/student-accounts/online-payments.php
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CAMPUS LIFE 
 

Residence Life and Housing  

On-campus Housing Capacity  

The Fall 2020 on-campus housing capacity will be reduced to adhere with Virginia Department 

of Health guidelines, American College Health Association (ACHA) and the Association for 

College and University Housing Officers-International, (ACUHO-I). The occupancy capacity and 

enhanced procedures applicable to all residential students are outlined below: 

 In accordance with health and social distancing guidance, student housing options will 

include both double and single occupancy.  

 Preference for on-campus housing will be given to freshmen (students with fewer than 

30 credit hours), student leaders, student athletes and graduating seniors (students with 

90 credits or more). 

 Additional on-campus housing may be made available for other students based on 

maximum capacity.  Students may be considered based upon housing applications 

submitted prior to May 1, 2020. Students who do not secure on-campus housing may 

also be referred to additional off campus housing.  For more information, please Contact 

Residence Life at reslife@vsu.edu. 

 In addition to the required general COVID-19 training, all on-campus students will 

engage is residential specific health and safety training to address new safety and 

cleaning protocols within their assigned spaces to reduce the spread of COVID-19 within 

residence halls. 

 All residents will be provided Personal Protective Equipment (PPE) upon arrival on 

campus. Students will be required to wear face masks at all times in the common areas 

within the residence hall. 

o Note:  

 Face coverings must be worn in times when at least six feet physical 

distancing cannot be maintained. 

 During meetings or gatherings or in narrow hallways or other settings 

where physical distancing may not be easy to maintain, a face covering 

must be worn. 

 Facilities will continue to implement and modify its cleaning protocols for common 

areas to address COVID-19 and minimize spread of disease. 

 Hand sanitizer stations are located in all residence hall lobbies.  

 
 
 
 

about:blank
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Move-In Guidelines 

 

Virginia State University will welcome new and returning students to campus beginning Aug. 6-

9, 2020. All students will be required to “Check in” prior to moving into the residence halls and 

will have an assigned date and time for arrival on campus.  

 To ensure a quality move-in experience, the number of student arrivals will be decrease 

to avoid crowds per the VDH guidelines and long wait times.  

 All students, parents, family members will be required to wear face coverings in all VSU 

facilities. 

 Early arrival outside of your assigned time slot is not permitted. Your assistance in 

adhering to the move in times is an important part of the move-in process.  

 Students are asked to limit the number of people assisting with move in to no more 

than (3) people.  

 

1. Pre-Arrival  

1. Residential students are strongly encouraged to undergo initial testing upon 

arrival to campus 

2. All residential students are encouraged to complete VSU Health Self-Monitoring 

Form for 14 days prior to arrival.  Please bring this form with you to check-in. 

2. Arrival  

1. Students Come to Campus “Multipurpose Center”  

2. VSU Health Self-Monitoring Form 

3. Complete Move-In Checklist (This can be done prior to arrival) 

1. Complete Financial Aid Process 

2. Submit Health Forms 

3. Complete Auxiliary Processes (Meal Plan and Parking  

4. Submit all transcripts and academic documents 

5. Submit verification of paid deposits (enrollment, orientation, housing) 

6. Pick up Trojan OneCard 

4. Pick up room keys 

5. Pick up  PPE Kit  

6. Move-in to assigned residence hall 

 

Students will begin a staggered Welcome Week Activities  
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Student Activities 

In order to promote student engagement, the Department of Student Activities will provide 

face to face and virtual programs for students. Currently, the Governor’s mandate states that 

no institutions of higher education shall hold or host gatherings of more than 50 individuals. 

The University will continue to monitor this as we consider plans to host the postponed spring 

2020 Commencement and the fall 2020 Commencement in December as well as other large 

gatherings on-campus.  

The Department of Student Activities will have limited face to face meetings with Student 
Organizations to adhere to VDH guidelines and the Governor’s mandate regarding gathers of 50 
or fewer people. However, several virtual platforms will be utilized to deliver programing and 
services to students on and off campus.   
 

Dining Services 

 
Dining services will be adjusted to accommodate a lower-density model consisting of limited 
dine-in options with social distancing protocols in place and increased ‘grab & go’ meal options. 
Restaurants in Foster Hall will have limited hours of operation with pre-ordering only and 
window pick up options.  
 
Students will have adjusted/assigned One Card Accessibility based on residence hall 
assignments and campus proximity. 
 
Social Dining & Hours of Operations 
Serving 270 Students every hour on the hour at three dining locations for Lunch & Dinner with 
proper distancing, under proper guidelines 

 Breakfast – Jones Hall will be the only venue for Breakfast 

 Breakfast Hours 7 AM – 9:30 AM 

 Jones Hall: Lunch 11AM – 2PM, Dinner 4:30 – 8:30 PM 

 Gateway:   Lunch 11AM – 2PM, Dinner 4:30 – 8:30 PM 

 Foster Hall: Counter Service Only * 11AM – 9:00 PM 

 Dining Hall Sanitation Hours: 10 AM, 3 PM, & 9PM Daily 

 No Services Provided During the 60-minute Sanitation Hour 
 
*** (Foster Hall will have assigned Customer Retail Service Periods for All with VSU ONE Card 
Meal Transactions based on residence hall assignments and campus proximity. Mobile App for 
ordering would be an additional service point for the student population and will involve 
campus technologies department) *** 
 
Dining Safety Overview and Requirements 

I.  Sanitation & Safety 
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A. Complete final sanitization of the entire Dining Facility (1 Week Prior to 
University Opening) 

B. We will incorporate a cyclic cleaning of high touch areas (Daily/Shift Routine 
List every 20 Minutes- Once University Opens) 

C. We will provide enhanced training for Service and Custodial staff 
(Daily/Ongoing) 

D. We will utilize informational signage/messaging to encourage safe practices 
(e.g. wash hands, don’t touch face, if sick stay home) 

E. Additional hand sanitizer stands will be placed throughout Facility 
F. Trash cans will be placed near bathroom doors 

 
II. Customer Focus 

We will employ a student and client focus approach to communicate and reiterate 
the importance of physical safety and general safety guidelines while dining and/or 
visiting the dining venues.  

A. Proper PPE donning prior to entering the facility  
B. Proper Handwashing and Sanitizing prior to entry or service points 
C. Infrared thermometer stations at campus designated entry points   
D. Efficient Signage to inform students and faculty on local health department 

guidelines in the event that a cluster occurs   
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FACULTY AND STAFF 
 

Health and Safety Guidelines 

The following health and safety guidelines for faculty and staff are outlined below: 

 Employees who are essential to the success of in-person instruction and those 
performing other essential functions will return to campus beginning on July 13, 2020.  

 All faculty and staff will be required to complete COVID-19 training prior to the start of 
the semester. The training will be deployed the week of July 17, 2020. 

 Faculty and staff are encouraged to complete VSU Health Self-Monitoring Form for 14 
days prior to returning to campus (See Appendix C) 

 Faculty and staff will be required to wear face masks while inside buildings and must 
practice social distancing. 

Note: Face coverings must be worn in public areas and in office spaces where six 
feet of physical distance cannot be maintained. 
 

Campus Repopulation  

 There are certain jobs or aspects of a job that must be performed on campus and other 
jobs or aspects of jobs can be performed remotely with a laptop and the necessary 
access. Individual supervisors and departments will work with employees to determine 
who will perform their jobs remotely and who will be required to be on campus. This 
will allow the University to better manage necessary cleaning and disinfecting of offices 
and shared spaces.  
 

 Remote or teleworking options may be provided for vulnerable employees in high-risk 
categories (e.g. 65 years or older, underlying health conditions), those caring for loved 
ones, and those who choose to self-report a disability. In those cases, employees would 
consult the Office of Human Resources (OHR) to facilitate the request by completing an 
Accommodation Request form.  

o Requests for an accommodation, along with any necessary supporting 
documentation, will be reviewed by the appropriate OHR staff.   

o The OHR staff will discuss the request with the individual faculty or staff member 
and will meet with appropriate individuals, such as the individual's dean, 
department chair, supervisor, or department head, in order to assess the options 
for reasonable accommodations. 

o OHR shall notify the faculty or staff member in writing of the approved 
accommodations within 15 days of receipt of a request, unless additional 
documentation is required or extenuating circumstances necessitate a longer 
review period.  
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Travel  

All university-related domestic travel is prohibited unless approved by the Sr. Vice President. 
International travel for faculty, staff, and students will not be authorized for the fall 2020 
semester.  

 

 

  



 

22 
 

APPENDICES  
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Appendix A: Crosswalk/Alignment - Focus Areas & SCHEV Guidelines 

FOCUS AREA 1. REPOPULATION OF THE CAMPUS  

SCHEV Response Guideline:  

a. Establishment of a Covid-19 Coordinator/Campus Team, Contact Information 
And Procedures For Reaching The Local Health Department 

b. Partnership and communication/information sharing with local community, 
health systems and other stakeholders. 

c. Students’ initial return to campus (such as initial screening, move-in), 
Education/training of students: consider COVID-19 prevention education as part 
of student orientation. (hand washing, staying home if ill, etc.)  Physical 
Distancing, according to CDC guidance, Hygiene practices and 
cleaning/disinfecting protocols. 

d. Consideration of vulnerable individuals (e.g. 65 years or older, underlying health 
conditions) 

e. International student considerations (e.g. COVID-19 travel health risks, CDC 
returning travelers guidelines, travel registry, etc.) 

f. Housing: it is difficult to maintain physical distancing on-campus, even with 
modifications. Plans should consider strategies to decrease the risk such as 
requirements for face coverings in shared spaces, reminders of proper hand 
hygiene, enhanced cleaning, training for residential advisors/live-in staff, 
restrictions on events/social activities in housing facilities, establishment of 
occupancy limits, restrictions on building access, etc. IHEs may want to require 
training and document training of certain staff. 

g. Face coverings (students, faculty and staff) 

h. Student Health Services 
 

 

FOCUS AREA 2.  MONITORING HEALTH CONDITIONS TO DETECT INFECTION 

SCHEV Response Guideline 
a. Daily health screening questions and/or other health monitoring approaches 

that can be used to monitor health of the campus population. 



 

24 
 

b. Campus level syndromic (disease) surveillance using electronic health record 
data or other disease surveillance methods as feasible. 

c. Establishment of a testing strategy. Testing strategies should consider testing for 
all students, faculty or staff with symptoms and access to testing for close 
contacts of cases as recommended by public health. Institutions may consult 
with their local health department, local health systems and other relevant 
partners. 

 
 
 
FOCUS AREA 3. CONTAINMENT TO PREVENT SPREAD OF THE DISEASE WHEN DETECTED 

SCHEV Response Guideline 
a. Continued communication with VDH/contact tracers. 

b. Confidential and safe housing accommodation for COVID-19 positive students. 

 
 
FOCUS AREA 4. SHUTDOWN CONSIDERATIONS IF NECESSITATED BY SEVERE 

CONDITIONS AND/OR PUBLIC HEALTH GUIDANCE 

SCHEV Response Guideline 
a. Partnership with VDH for contact tracing 
b. Quarantining and isolating (provision of housing, basic needs, medical case 

Management, Campus outbreak management, Partnership with local health 
systems to assure care for symptomatic individuals as needed. (e.g. a local health 
system representative could serve on the COVID-19team) 

c. Plans regarding the criteria and process for campus dismissals or shutdowns. 
d. Decisions regarding dismissals and shutdowns should be made in consultation 

with local and state public health officials. Nature of reduced campus activity in 
the event of severe conditions/public health direction or guidance 

e. Considerations regarding student health and safety on campus versus returning 
home 

f. Communications plan for dismissals/shutdowns 
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Appendix B – VSU Emergency Preparedness and Response Team 

 

On March 4, President Abdullah charged the VSU Emergency Preparedness and Response Team 

(EPR Team) to create a proactively responsive plan to the emerging COVID-19 health crisis. The 

team represented a cross section of the University community including leaders from the 

Student Government Association, and the Staff and Faculty Senates.  In addition, members 

represented multiple campus divisions including, the President’s Office, Provost’s Office, 

Institutional Effectiveness and Planning, Clinical and Mental Health, Public Safety, Academic 

and Student Affairs, Finance, Human Resources, Research and Economic Development, 

Facilities Management, Communications and Residence Life.  We also included the voice of our 

external Healthcare experts through our partnership with the Virginia Department of Health 

and Bon Secours Mercy Health-Southside Regional Medical Center.   

Virginia State University has remained inclusive throughout this crisis and consistently shared 
ownership in this process while providing up-to-date information to the campus community as 
quickly as possible.  A new link on our webpage http://www.vsu.edu/Fall2020/index.php was 
established which included COVID-19 updates, contact information for our Local Health 
Department and a new email account to more efficiently address student academic related 
questions and concerns. 

On May 4, 2020, the Provost seeking feedback from all sectors of the University community 

established a Sub-Committees of the Emergency Preparedness Team (The Fall 2020 Reopening 

Task Force) to Explore VSU Re-Opening for fall 2020. 

EPR Team Members 

Makola Abdullah, President and Chair    

Donald Palm, Provost and Senior Vice President for Academic and Student Affairs 

Christy Johnson Oliver, Coordinator of the University Health Center 

Hubert Harris, Chief of Staff 

Annie Redd, Special Assistant to the President and Board Liaison 

Kevin Davenport, Vice President of Finance and CFO 

Reshunda Mahone Vice President of Institutional Advancement* 

Tia Minnis, Associate Vice Provost for Academic Affairs/Executive Director for 

Institutional Effectiveness/SACSCOC Liaison 

Robert N. Corley III, Associate Vice Provost for Academic Affairs/SCHEV Liaison  

Kawachi Clemons, Assistant Vice President for Academic Affairs 

http://www.vsu.edu/Fall2020/index.php
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Jame’l Hodges Associate Vice President for Student Success and Engagement* 

Regina Barnett-Tyler, Interim Associate Vice President for Student Success and 

Engagement** 

Rodney Hall, Assistant Vice President for Enrollment Management  

Cheryl Adeyemi, Vice Chair VSU University Council 

Zoe Spencer, Chair VSU Faculty Senate 

Maxine Sample, Vice Chair VSU Faculty Senate 

Paula McCapes, Chair VSU Staff Senate 

Joshua Hines, Student Government Association President 

Cynthia Ellison, Director of the University Counseling Center 

Henry Debose, University Ombudsman 

Shelia McNair, Associate Vice President of Finance 

Jane Harris, Assistant VP of Capital Outlay & Facilities 

Adrian Petway, Budget Director 

Gwen Dandridge, Interim Director of Communications 

Kelvin Rachel, Dean of Students 

Casey Perry, Director of Student Activities 

Derrick Peterson, Director of Resident Life and Housing 

David Bragg, Chief VSU Public Safety 

Dale Mason, Director of Risk Management 

Ramona Taylor, University Counsel*  

Charmica Epps, Interim Vice President of Institutional Advancement**   

David G. Woods, External Healthcare /Virginia Department of Health Representative *** 

***David G. Woods (david.woods@vdh.virginia.gov) 
Local Health Emergency Coordinator, Program Coordinator,  
Medical Reserve Corps, Chesterfield County Health District,  
(804) 768-7292 (o) or (804) 920-0161 (c) 

 
 

 * Former Members   ** New Members  *** VDH Representative 

mailto:david.woods@vdh.virginia.gov
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Appendix C – VSU Coronavirus (COVID-19) Self-Monitoring Form 

 

VSU Coronavirus (COVID-19) Self-Monitoring Information 

Coronavirus (COVID-19) Self-Monitoring Information Guidance for persons being monitored for 

coronavirus.  This guidance is to help you closely monitor your health for up to 14 days because 

you may have potentially been exposed to coronavirus. This does NOT mean that you will get 

sick with COVID-19. It is very important for you to monitor your health so that you can be 

treated quickly if you do get sick. Based on what is known about COVID-19, 14 days is the 

longest time between when you were last exposed to coronavirus and when symptoms begin.  

What are the signs and symptoms of coronavirus? Fever or chills, cough, shortness of breath 

or difficulty breathing, fatigue, muscle or body aches, headache, new loss of taste or smell, sore 

throat, congestion or runny nose, nausea or vomiting and diarrhea.  This list does not include all 

possible symptoms, please visit www.CDC.gov or www.vdh.virginia.gov to view updated COVID-

19 information. 

How should you monitor your health during this time period? Use the next page of this form 

to record your temperature and other possible symptoms. Record this information twice per 

day.  

Practice protective and careful measures during this time period.          

 Cover your mouth and nose with a tissue or sleeve when coughing or sneezing.  

 Clean your hands often using soap and water, or a hand sanitizer that is 60%-95% 

alcohol.  

 Limit travel on public transportation.  

Instructions for monitoring your temperature and symptoms:  

1. Take your temperature orally (by mouth) with a digital thermometer 2 times a day (once in 

the morning and once in the evening. If you forget to take your temperature, take it as soon as 

you remember.  

2. Mark if you have any of the symptoms of COVID-19 listed on the form.  

What should I do if I become ill during this monitoring period?  If you feel your symptoms are 

at EMERGENCY LEVELS (shortness of breath, fever over 102°F, chest pain etc.) that cannot wait 

until the morning, call VSU Campus Police 804-524-5411 and explain that you are being 

monitored for potential exposure to COVID-19 and need emergency medical care. Remember 

the rescue squad is for emergency medical situations only. 

 

 

http://www.cdc.gov/
http://www.vdh.virginia.gov/
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VSU Coronavirus (COVID-19) Self-Monitoring Form 

Take your temperature twice a day, in the morning and in the evening, and write it down. Mark if you have 
any of the symptoms: circle ‘Y’ for Yes and ‘N’ for No. Don’t leave any spaces blank. 

DATE TIME Temperature Cough Fatigue or aches 
Shortness 
of Breath 

Diarrhea Chills 

1 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 

2 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 

3 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 

4 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 

5 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 

6 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 

7 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 

8 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 

9 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 

10 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 

11 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 

12 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 

13 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 

14 AM  Y N Y N Y N Y N Y N 

PM  Y N Y N Y N Y N Y N 
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Appendix D – VSU Triage Form 

 

 

VSU COVID-19 Assessment Form 

 

1. Do you have a fever/chills (100.0 or greater)? YES NO 

2. Do you have a cough?    YES NO 

3. Are you experiencing the following: 

  Shortness of breath   YES NO 

  Difficulty breathing   YES  NO 

  Fatigue    YES NO 

  Muscle or body aches   YES NO  

  Headache    YES NO 

  New loss of taste or smell  YES NO 

  Sore throat    YES NO  

  Congestion or runny nose  YES NO 

  Nausea or vomiting   YES  NO 

4. Have you traveled to areas with known widespread COVID-19 outbreak in the last 14 

days? 

 YES NO  

 What area(s)/countries did the patient travel? 

5. Have you had close contact with a person who has been tested for COVID-19 and is 

currently awaiting results, while that person was ill? YES NO 

 

6. Have you had close contact with someone confirmed with having COVID-19 (within 6 

feet or prolonged period of time without personal protective equipment)?  YES 

 NO 

 

***If patient answers YES to any of the symptom or exposure review questions, please be sure 

the patient is wearing a mask, and then discuss with the physician/provider. *** 
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